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Ncnonbsysa Cuctemy MDL, Bbl
cornawaeTecb cobniogatb  ycnosus
HacTosLero Monb3oBaTenbCKOro
cornaweHus («Monb3oBaTenbckoe
cornatueHuey).

[MoxxanyncTta, BHMMAaTENIbHO MNpPoOYTUTE
HUXXensnoxeHHoe [lonb3oBaTenbckoe

cornalieHve nepepn MCnoJsib30BaHUEM
Cuctembl MDL. Ecnu Bbl He cornacHbl ¢

yC/I0BUAMMU [Monb3oBaTenbckoro
cornaweHus, Bbl He MoOXXeTe
Mnosb3oBaTbCH Cuctemomn MDL.
HacToawee Nonb3oBaTenbckoe

cornawieHve npuMmeHseTcs K nobomy
MCMNOJSIb30BaHUIO Cuctembl MDL, a
Takxe K [loroBopam Kynam-npogaxu,
3aK/IlOYEHHbIM B COOTBETCTBUMM C
JaHHbIM OOKYMEHTOM. Bonee
nogpo6bHoe onuncaHne Cuctembl MDL, a

TakXe MHbopmMaumMsa O CUCTEMHbIX
TpeboBaHUAX OOCTYnMHbI no
agpecy Emdel.kz.

Echm 'y Bac umeeTcsa  ydeTHas
3anucb MDL M.D. («KabuHeT Bpaua»),
HacTosLlee [NMonb3oBaTenbckoe
cornalleHMe TakXe nMpuUMeHsieTca K
Hallen K/TMEHTCKOWM opraHusaumnm,

KoTopass npepoctaBuna BamM GyHKUMIO
«KabunHeT Bpauya», B  OTHOWEHUMU
PeuenTtoB, KoTopble Bbl BbIMUCbHIBaETE,
ncnonbdys @yHkumio MDL  M.D.. B
cnyyae  Kakux-nmbo  pacxoxgeHumn
Mexay yCnoBUSMM HacTosLero
[Monb3oBaTeNbCKOrO  cCornaweHus u
KopnopatmBHbiMn  ycnosusmmn  MDL,
npumMmeHmmbiMn K KabuHeTy Bpaua,
NPENUMYLLECTBEHHYIO  CUlYy  UMEKT
KopnopatuneHble ycnosms MDL.

Monb3oBaTenbckoe cornaweHue
3aKNoYaeTca TONMbKO MeXAy HamMu w
Monb3oBaTtenem, a He C KOMMAHUSAMM
Apple Inc.nGoogle LLC, un Apple Inc.,

Kak n Google LLC He HecyT
OTBETCTBEHHOCTM 3a
MpunoxeHne MDL nnn ero

copep>xumoe. Bbl cornawaeTtecb ¢ TeM,
yto Apple Inc. n Google LLC, n wnx
no4depHue KoMMaHun ABNAOTCA
CTOPOHHMMM BblirogonpunobpeTaTensmMmm
no  QOaHHOMY Monb3oBaTeNbCKOMY
COMNaleHno, U 4YTO Mnocne MNPUHATUA
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AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

By using the MDL System, you agree to
be bound by the terms of this User
Agreement (the "User Agreement").
Please read the following User
Agreement carefully before using the
MDL Systems. If you do not agree to the
terms of the User Agreement, you may
not use the MDL System. This User
Agreement applies to any use of the
MDL System, as well as to Purchase and
Sale  Agreements  concluded in
accordance with this document. A more
detailed description of the MDL System,
as well as information on system
requirements, is available at Emdel.kz.
If you have an MDL M.D. account
("Doctor’s Office"), this User
Agreement also applies to our client
organization that has provided you with
the Doctor's Office feature, with respect
to Prescriptions that you write using the
MDL M.D. Feature. In the event of any
discrepancy between the terms of this
User Agreement and the MDL
Corporate Terms applicable to the
Physician's Office, the MDL Corporate
Terms shall prevail. The User
Agreement is concluded only between
us and the User, and not with Apple Inc.
and Google LLC, and Apple Inc., as well
as Google LLC, are not responsible for
the MDL Application or its content. You
agree that Apple Inc. and Google LLC
and their subsidiaries are third party
beneficiaries of this User Agreement,
and that upon your acceptance of the
Terms of Service, Apple and Google will
have the right (and you will be deemed
to have accepted the right) to enforce
the Terms of Service against you as a
third-party beneficiary.
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Bamu ycnosun [lonb3oBaTenbCKoOro
cornaweHnus  Apple 1 Google 6yayT
nMeTb NpaBo (M BydeT cuMmTaTbCs, 4TO
Bbl MPUHANM 3TO MpaBo) 06s3aTb Bac

MCMNOJIHNTb MNonb3oBaTenbckoe
cornaweHune B NMPUHYOUTENBHOM
nopagnke B Ka4yecTBe CTOPOHHETO

BblrogonpuobpeTtaTtens.

1. OnpepeneHusn

«[NapTHep-Megunk» - YYaCTHUK
cuctembl MDL, vmerowmn BpayvyebHyro
NNLEH3NIO, 3aKpenneHHbIn 3a
noaxKnr4YeHHon K cucteme bonbHuuen,

noanucasLLN napTHepcKoe
cornaweHne c¢cMDLwu asnalowmncs
ONINYECKUM WU IOPUONYECKUM NTNLOM
nnm ero npeacTaBUTENEM,
OKas3blBalOWWM  yCNyrm  HasHauyeHus
MeaULIMHCKOro peuenTa yepes

Cuctemy MDL.

«[lapTHep» - gUCTPUBBLIOTOP, anTeyHas
ceTb WM WHOrO poda napTHep no
06cny>XunBaHUIo, nognucasLLnin
napTHepckoe cornawenne c¢ MDL nnmn
NX NpencTaBUTeNeM 1 NpeanararoLlnm B
KayecTBe npojaBLa CBOM ToOBapbl U
YCNYyrn OCTaBKU UMM UHbIE YCNYTK AN
npogaxmn depe3 Cuctemy MDL. Ecnu
MHoe He ykasaHo B Cucteme MDL, TO
Bce [lapTHepbl ABNATCA NpogaBLamMm B

3HaueHuu, npeaycMOTPEHHOM B
3aKOHOogaTeNlbcTBE O 3aWuTe npas
notpebutenen

COOTBETCTBYHOLLEN HaAXOXAEHUIO 7

pernctpauum MNapTHepa cTpaHbl.

«[MapTHep-Kypbep» - YYaCTHUK
cuctembl MDL, HEe3aBUCUMbIN
noAapsAYMK, NoOgNMCaBLUMA NapTHEPCKOEe
cornaweHne c¢cMDLwu asnalowmincs
dM3NYECKUM NN KPUANYECKUM NNLIOM
nnu ero npepcraBuTenem,
OKa3blBaKOLWNM YyCNyru gOCTaBKM 4yepes
Cuctemy MDL nnn He3aBUCUMO OT Hee.
«[doroeop Kynnu-
npopa>km» o6o3HavyaeT [OroBop  Ha
nokynky ToBapoB [lapTHepa wn ero
BO3MOXHbIE YCMyrm No [OCTaBKe WAu
WHble YCNyry, BbiMONHAEeMble MO 3akasy.
B oTHoweHMn 3akasoB, pa3dMeLaemblx ¢
nomoubto ¢yHkumm MDL M.D., Jorosop
Kynnn-npoga>km npegcrtasnaeTr coboun

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

1. Definitions

"Partner-Medic" - a participant in the
MDL system, holding a medical license,
assigned to a Hospital connected to the
system, having signed a partnership
agreement with MDL and being an
individual or legal entity or its
representative,  providing  medical
prescription services through the MDL
System.

"Partner" - a distributor, pharmacy
chain or other type of service partner
that has signed a partnership
agreement with  MDL or their
representative and offers as a seller its
goods and delivery services or other
services for sale through the MDL
System. Unless otherwise specified in
the MDL System, all Partners are sellers
within the meaning of the consumer
protection legislation of the country in
which the Partner is located and
registered.

"Partner-Courier" - a participant in the
MDL system, an independent
contractor who has signed a
partnership agreement with MDL and is
an individual or legal entity or its
representative,  providing  delivery
services through the MDL System or
independently of it.

"Purchase Agreement" means the
agreement for the purchase of the
Partner's goods and its possible
delivery services or other services
performed under the Order. For Orders
placed using the MDL M.D. function, the
Purchase Agreement constitutes a
binding agreement between the Partner
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ob6sa3aTenbHoe K WUCMOJIHEHUIO
cornaweHnne wmexay [lapTHepom n
[Nonb3oBaTtenem. B oTHolweHnn 3akasos.,
pasMellaeMblXx C Momolwbio nwboro

apyroro cnocoba onnatbl
Monb3oBaTenem, Horosop  kynnu-
npopaxkm nABnaeTca o6s3aTefibHbIM K
WUCMOJSIHEHMIO  COrNaweHnemM  Mexay
MapTHepom u lNonb3oBaTenem.

«[lonb3oBaTenb» UK «BbI» - 3TO

opugmnyeckoe mnu euandveckoe nuuo,
ncnonbayouiee Cuctemy MDL.
Monb3oBaTens , B Cry4dae ecnu 3To
dun3ndeckoe NMUO AoMKeH bbiTb CTapLue
18 ner.

MDL - TOO «MDL (MOJ1)», Pecny6nuka
KasaxcTaH, ropog AnmaTbl,
AnmManuHcKum panoH, ynmua XXapokoBsa,
aom 39A, noytoBbin MHAekc AOSD6BG7,
BMH 210740022534

2. PekBu3ntbl MDL

TOO «MDL (MO)», Pecny6nuka
KasaxcTaH, ropog AnmarTsl,
AnmManuHcKkum panoH, ynmua XXapokoBa,
nom 39A, noytoBbin MHAekc AOSD6BG7,
BVH 210740022534 Toproeoe
HanMmeHoBaHue: «KMDL», OnekTpoHHas
nouyta: support@emdel.kz.

*MNoxanyncTa, o6paTute BHUMaHMeE, 4To,
X0T4 Cuctema MDL neranbHo
npenocTaBnseTCs BaM BallMM MECTHbIM
nogpasgeneHnem MDL cooTBeTCTBYHO

en cTpaHbl, ycnyrm no nnaTtexam

opraHusyet KoMMaHus TOO
AirbaPay uepes CTOPOHHEro
nocTaBLMKa MNAaTeXHbIX Yycnyr. 3To

TakXxe o3HauvaeT, yto TOO “MDL" 6ygeT
OKa3blBaTb BaM MNOAAEPXKY B clnyd4ae
BO3HUMKHOBEHUSA Kaknx nmbo npobnem c
BO3BpaTaMKn nnaTexemn, >xanobamu u
OPYTMMU MPEeTEH3NAMU, CBA3AHHLIMU C
TpaH3akumsamm B Cucteme MDL. Takum
obpas3om, Bbl MoxeTe cBszaTbea ¢ TOO
“MDL" HanpsiMyto MO yKa3aHHbIM Bbllle
KOHTaKTHbIM  [aHHbIM B  CchnydJae
BO3HMKHOBEHUSA KaKNX-NM6O CBA3aHHbIX
c Cuctemon MDL cnopos nnu
npeteH3un B agpec MDL v NapTHepos.

TOO MDL
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and the User. For Orders placed by any
other payment method by the User, the
Purchase and Sale Agreement is a
binding agreement between the Partner
and the User.

"User" or "you" means a legal entity or
an individual using the MDL System.
The User, if an individual, must be over
18 years of age.

MDL - LLP "MDL", Republic of
Kazakhstan, Almaty city, Almaly district,
Zharokova street, building 39A, postal
code AO5D6G7, BIN 210740022534

2. MDL details

MDL - LLP "MDL", Republic of
Kazakhstan, Almaty city, Almaly district,
Zharokova street, building 39A, postal
code AO05D6G7, BIN 210740022534
Trade name: "“MDL", Email:
support@emdel.kz

*Please note that while the MDL System
is legally provided to you by your local
MDL entity in the relevant country, the
payment services are provided by
AirbaPay LLP through a third party
payment service provider. This also
means that MDL LLC will support you in
case of any problems with
chargebacks, complaints and other
claims related to transactions in the
MDL System. Thus, you can contact
MDL LLP directly using the contact
details provided above in the event of
any disputes or claims related to the
MDL System against MDL and Partners.
The details of Partners, as well as
information about their goods and
services, are provided in the MDL
System.
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PekBuautbl  [lapTHepoB, a  Takxe
nHpopmaumna o6 nx Topapax M ycnyrax
npepoctaBnsaTca B Cucteme MDL.

3. OnucaHue Cuctembl MDL

3.1. MDL npepocTaBnsaeT
TeXHoSIorn4Yyeckyr nnatdopmy, KotTopas
coeaunHsieT Nonb3oeaTtenen, NapTHepoB
" MapTHepoB-MepukoB.
TexHonorna MDL nossonsieT
Monb3oBaTenam nonyyaTb
NeKapCTBEHHbIE cpeacTBa uU/unu gpyrue
ToBapbl MeANUMHCKOrO HasHauyeHus oT
pa3nuyHbiX [lapTHepoB Ha OCHOBaHWUMU
npeanucaHHblx PeLenToB UM BHe WUX;

Kpome Toro, [lonb3oBaTenu MoOryT
3aKasblBaTb ycnyrm rno
pocTtaske. MDL He ABnaeTCcAa
MeOULMHCKUM yupexneHunem,

KYPbepPCKOW KOMMaHuen nnm 6M3Hecom
no ¢apmMaLeBTUYECKON AEATENBHOCTW.

3.2. MNapTHep npepocTtasngaeT
nHbopmMaumio O CBOMX ToBapax U
BO3MOXHbIX ycnyrax B Cucteme MDL,

BK/tOYas, NOMUMO npouyero,
MHPopMaLMIO O  XapaKTepucTuKax
ToBapa, annepreHax, a Takxe

WHCTPYKUMX NO npumeHeHuto. Ecnm y
BaC annepruss UNn MHble OrpaHnyeHus,
WUNK NO Kakon-nmbo apyron NpuynHe Bbl
XOTUTE MOoNyuYnTb 6onee noapobHyto
nHbopmMauno O ToBapax, MoXKanymcTa,

CBSAXUTECH c COOTBETCTBYHOLLNM
MapTHepom. Bbl  Takxke  MoXxeTe
obpaTUTbCa B CNYyX0y MNOAAEPXKM
knnentoB MDL, KoTopas MOXeT

cBaAzaTbca C [lapTHepom OT Bawero
MUMEHW MO TakKum 3anpocam. Tem He
MeHee, MapTHep HeceT
OTBETCTBEHHOCTb 3a MNpeAocTaBneHue
TOYHOW, aKTyanbHOM M Tpebyemon no
3aKOoHYy uHbOpMauum O  TOBapax,
BKOYas npegocTaBneHne nHdopmaumm
O MNPUMEHUMBIX LEeHaX W YyKa3aHUEM
LUeHbl 3a eguHuULy, ecnu aToro TpebyeTt
aencTeytollee 3aKOHO4aTeNbCTBO.
O6paTnTe BHWUMaHME, YTO B OTHENbHO
B3ATbHIX Cllyyasx npojaxka W MnoKynka
TOBaApOB N BO3MOXHbIX ycnyr [lapTHepa
MOXeT perynuposaTbCs
OOMONHUTENBHBIMMN yCNOBUAMM

TOO MDL
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3. Description of the MDL System

3.1. MDL provides a technology
platform that connects Users, Partners
and Medical Partners. MDL technology
allows Users to receive medicines
and/or other medical products from
various Partners based on or outside of
prescribed Prescriptions; in addition,
Users can order delivery services. MDL
is not a medical institution, courier
company or pharmaceutical business.

3.2. The Partner provides information
about its products and possible
services in the MDL System, including,
but not limited to, information about
product characteristics, allergens, and
instructions for use. If you have any
allergies or other restrictions, or for any
other reason you would like to receive
more detailed information about the
products, please contact the relevant
Partner. You may also contact MDL
Customer Support, who may contact
the Partner on your behalf regarding
such requests. However, the Partner is
responsible for providing accurate,
current and legally required information
about the products, including providing
information on applicable prices and
indicating the unit price if required by
applicable law. Please note that in
certain cases, the sale and purchase of
goods and possible services of the
Partner may be governed by additional
terms of the Partner or MDL, as
specified in the MDL System.
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MaptHepa wnn MDL, kak ykasaHo B
Cucteme MDL.

3.3.Mpn BbIGOPE TOBaApoOB W Yycnyr
MapTHepa, koTopble [lonb3oBaTtenb
xenaet npuobpectn y [lapTHepa,
Monb3oBaTenb genaeT ob6a3aTesibHbIN K
WUCMOJSIHEHMIO 3aka3 Ha npuobpeTeHue

ToBapoB W ycnyr y [lapTHepa Ha
yCIoBUSIX, npencTaBneHHbIX
Monb3oBaTento B HacToALWEM

ookymeHte un B Cucteme MDL nepep
pa3mMelleHneM 3aka3sa («3akas»). [Nocne
nony4yeHuns 3akasza MDL nepepgacTt
petann 3akaza [lapTHepy. [locne
npuHatna  [lapTHepom  3akasa u
NnoaTBEPXAEHMUS 3akaza
komnaHuen MDL ot umeHn [lapTHepa,
Monb3oBatens u lapTHep BCTynawT B
Loroeop KynaM-npoaaxm ans
npnobpeTteHna ToBapoB [lapTHepa u,
ecnn NpMMeHMMOo, YCnyr no AoCTaBKe
WU MHbIX ycnyr. B HeKoTopbiX crny4dasax
[LoroBop KynnM-npogaxku Ha MOKYMKYy
ycnyr gocTtaBku 3akntodaetca ¢ MDL, a
He c [lapTHepoMm, 4TO OTpakaeTcs B
kButaHuum. MDL npepgocTaenseT
Monb3oBaTento KBUTAHUUKO OT UMEHMU
[MapTHepa, 3a WCKNOUYEHUEM Cly4YaEes,
Korga 3aKOHOOaTefIbCTBO CTpaHbl, B
KoTopon Haxogutca [lonb3oBaTenb,
TpebyeT, 4To6bl [TapTHEP NpepocTaenan
KBUTaHLUMIO HernocpeacTBEHHO
Monb3oBaTento 3a ToBapbl W YyCHyru
0OCTaBKW, €CfiM  9TO  NPUMEHUMO.
BoinonHeHne  3akal3a  3aBUCUT  OT
HanMuus  3akasblBaeMblX  MO3ULNMA,
n MDL octaBnaeTt 3a cobol npaBoO Mo
CBOEMY YCMOTPEHUIO OTMEHUTb WU He
NpPMHATL 3akas.

3.4.Mpn 3akasze ycnyr [OCTaBKM
nnatdopma ysepgomnset [lapTHepa-
Kypbepa O TOM, 4TO  [OOCTynHa

BO3MOXHOCTb A0OCTaBKU, U TEXHOOrusa
obnervaeTt BbIMNOSIHEHWE JOoCTaBKMU
Monb3oBaTento. MapTHepbl
mnu MDL BaumatoT ¢ [lonb3oBaTenen
nnaty 3a [AO0CTaBky M nnaty 3a
obcny>xuBaHMe B COOTBETCTBMM C
nogpobHbIM OMMcaHMeM, [f[aHHbIM B
Cucteme MDL. Cuctema MDL He
npumeHsieT HapgbaBKM K  ycryram

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
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3.3. When selecting the Partner’s goods
and services that the User wishes to
purchase from the Partner, the User
places a binding order for the purchase
of goods and services from the Partner
under the terms and conditions
presented to the User in this document
and in the MDL System prior to placing
the order (“Order”). Upon receipt of the
Order, MDL will forward the details of
the Order to the Partner. Upon
acceptance of the Order by the Partner
and confirmation of the Order by MDL
on behalf of the Partner, the User and
the Partner enter into a Purchase and
Sale Agreement for the purchase of the
Partner's goods and, if applicable,
delivery or other services. In some
cases, the Purchase and Sale
Agreement for the purchase of delivery
services is concluded with MDL and not
with the Partner, which is reflected in
the receipt. MDL provides the User with
a receipt on behalf of the Partner,
except where the laws of the country in
which the User is located require the
Partner to provide a receipt directly to
the User for goods and delivery
services, if applicable. Order fulfillment
is subject to availability of the items
ordered, and MDL reserves the right, at
its sole discretion, to cancel or not
accept the Order.

3.4. When ordering delivery services,
the platform notifies the Courier Partner
that delivery is available, and the
technology facilitates the delivery to the
User. Partners or MDL charge Users a
delivery fee and a service fee in
accordance with the detailed
description provided in the MDL
System. The MDL System does not
apply surcharges to the services of the
Courier Partner, only broadcasting the
cost of the service. The MDL System
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MapTHepa-Kypbepa, NulWb TpaHCANpys
CTOUMOCTb yCcnyru.
Cuctema MDL moxeT [OMNONHUTENBHO,
B COOTBETCTBUMU c BHYTPEHHeMn
Cuctemont J1oanbHOCTU YaCTUYHO WU

NONMHOCTbIO  MOKPbIBaTb  CTOMMOCTb
[MapTHepa-kKypbepa.

3.5. MNMpwu NUCnosHeHNK 3aKasa
nnatpopma ysepgomnset [lapTHepa-

MeanKa O TOM, YTO peuent oTnyweH U
Monb3oBaTenb nonyyunn neKapCTtBeHHble
cpeancTBa B COOTBETCTBUN C
Ha3Ha4YeHnem Bpal-la.

3.6. MapTHep

Cuctembl MDL nogrotosut n/vnn
cobepeT M ynakKyeT TOBapbl, yKa3aHHble
B 3akasze. MDL He HeceT
OTBETCTBEHHOCTHU nepeg
Monb3oBaTenem 33 Hagnexauee
ncrnosHeHne [Joroeopa KynnM-npoaaxm
MapTHepom. HecmoTpsa Ha TO,
yto MDL He HeceT OTBETCTBEHHOCTM 3a
yCNnyrm [OocTaBKW, MpefocTaBfsieMble
Kypbepamu-naptHepamu, MDL moxeT

cnoco6cTBOBaTH NoNy4YeHNIo
lMonb3oBaTensaMm  KOMMeHcaumm  3a
HEeKa4yeCTBEHHbIE YCYrn OCTaBKW.

3.7. MNpn MCNONb30BaHUN

Cuctembl MDL lNonb3oBaTenb no
CBOEMY YCMOTPEHUIO WMEeT npaBo
onpeaennTb acCopTUMEHT n
KONNMYEeCTBO, He npesblakoLee
Ha3HayeHHoe [MTapTHEpOM-MeauKkom, Ha
cBOM TOBapbl, AOCTYMNHbIE B
Cucteme MDL. lMapTHep Takxxe MoOXeT
HaknagbiBaTb onpeaeneHHble
orpaHMyeHuss Ha Baw 3aka3, Takume Kak
OorpaHM4YyeHunst No KONNMYECTBY U pa3mepy
3akasa. MapTHep HeceT
OTBETCTBEHHOCTb 3a MHPOPMUPOBaHME
BaC O Kakumx-nmbo OrpaHuyeHusXx,
CBAA3AHHbIX C HaIM4YMeM onpepeneHHbIX
ToBapoB. [lonb3oBaTenb cornawaeTcs,
yTO B CNlyyae, Korga onpeaeneHHoro
TOoBapa BPEMEHHO HET B HalM4uuuy,
[MapTHep BbINONHAET OCTaBLUYOCS YacTb
Bawero 3akasa, He BK/K4Yas B Hero
oTcyTcTBYtOWMM ToBap. C Bac He byaeT
B3UMaTbCA nnaTa 3a TOBapbl,

TOO MDL
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may additionally, in accordance with the
internal Loyalty System, partially or fully
cover the cost of the Courier Partner.

3.5. When the order is fulfilled, the
platform notifies the Medical Partner
that the prescription has been issued
and the User has received the
medicines in accordance with the
Doctor's prescription.

3.6. The MDL System Partner will
prepare and/or collect and pack the
goods specified in the Order. MDL shall
not be liable to the User for the proper
performance of the Purchase and Sale
Agreement by the Partner. Although
MDL is not responsible for the delivery
services provided by Courier Partners,
MDL may assist Users in obtaining
compensation for poor delivery
services.

3.7. When using the MDL System, the
User has the right, at his own discretion,
to determine the range and quantity, not
exceeding that designated by the
Medical Partner, of his goods available
in the MDL System. The Partner may
also impose certain restrictions on your
Order, such as restrictions on the
quantity and size of the Order. The
Partner is responsible for informing you
of any restrictions regarding the
availability of certain products. The
User agrees that in the event that a
certain product is temporarily out of
stock, the Partner will fulfill the
remainder of your Order without
including the missing product. You will
not be charged for products that are
unavailable at the time of placing the
Order.

Almaty

Pecny6nnka KasaxcrtaH, AOSD6G7



MDL JSC
Almaty, Zharokov st. 39A
Republic of Kazakhstan, AO5D6G7

N3L

HEeAOCTYMNHble Ha MOMEHT pa3MeLLeHns
3akasa.

4. lNpaBo Ha OTMEHY

41.Bol He MoOXeTe O0To3BaTb WM
OTMEHUTb 3aka3 Ha TOBapbl NN YCyrn
nocne ero pasmeweHusa, CornacHo
npuvkKasy MUHUCTPa 34paBOOXpPaHEeHUs
Pecny6nukn KasaxctaH ot 17 ceHTabpsa
2020 roga N2 KP OCM-104/2020 «0O6
yTBEpXAeHun [lpaBun ontoBOM w
PO3HUYHON peanu3aunm NeKapCTBEHHbIX
Cpencts M  MEAUUMHCKUX  un3genum»
neKapcTBEHHbIE cpepcTBa n
MeAULUMHCKME u3genusa He nopgnexat
06MeHy 1 BO3BpaTy B COOTBETCTBUM C
nognyHktom 1 nyHkta 1 ctatbm 30
3akoHa Pecnybnukun KasaxctaH «O
3awmnTe npas notpebutenem». [lepeg
pa3MelleHnem 3akasa Ha ToBap Wau
ycnyry Bam cnepyeT BHUMaTeNbHO
NpoBepPUTb CBOM BbIBOP.

4.2. MDL cobniopgaeT ycTaHOBNEHHble
NPMMEHUMbIM 3aKOHO[ATeNbCTBOM
orpaHuyeHuss npaB noTpebuTenenm Ha
OTMEHY, COrflacHO KOTOPOMY MpaBoO Ha

OTMEHRY He pacnpocTpaHAeTCA Ha
Aorosopbl Kynnn-npopga>u
onpepneneHHblX TOBapoOB, BK/tO4a4da,

noOMMMO npo4yero, cinepyrouime:
3ane4vyaTtaHHble TOBapbl, KOTOpble HE
nogne>at Bo3BpaTy no COO6pa)KeHMFIM

OXpaHbl 340POBbA WM TUTUEHbI, €Cnn
OHMU 6bln pacneyvaTaHbl nocne
[OCTaBKy,

ToBapbl, KOTOpble MO CBOEN npupoae
CTaHOBATCSH HEOTAENMMMBIMU OT OpPYrunx
TOBapoB nocne nx
0OCTaBKW NIeKapCTBEHHbIE CpeacTBa WU
MeauLUnHCKue nsgenusa

5. YyeTHble 3anucu Monb3oBaTtenen
51. Bl obnagaete  OrpaHUYEHHbIM,
HEUCKIOYNTENbHBIM, OT3blBaeMbIM,
HenepegaBaeMblM W He MoaneXxawum

nepegadye no CcyoO6nuUeH3nM npasBo
Mnoab30oBaTbCH Cuctemonm MDL B
npegnaraeMmom HamMun bopme
WUCKIOYNTENIbHO onsa Luenen,
N3/10)KEHHbIX B HACTOSALWEM OOKYMEHTE.
JTnueHsus, npegocTaBsemMas
[Nonb3oBaTento Ha
npunoxenne MDL gns iOSun Android,

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

4. Right of cancellation

4.1. You cannot revoke or cancel an
Order for goods or services after it has
been placed, According to the order of
the Minister of Health of the Republic of
Kazakhstan dated September 17, 2020
No. KP [1CM-104/2020 "On approval of
the Rules for the wholesale and retail
sale of medicines and medical devices"
medicines and medical devices are not
subject to exchange and return in
accordance with subparagraph 1 of
paragraph 1 of Article 30 of the Law of
the Republic of Kazakhstan "On
Protection of Consumer Rights". Before
placing an Order for a product or
service, you should carefully check
your choice.

4.2 MDL complies with the limitations of

consumer rights of cancellation
established by applicable law,
according to which the right of

cancellation does not apply to contracts
for the sale of certain goods, including,
but not limited to, the following: sealed
goods which cannot be returned for
reasons of health protection or hygiene
if they have been opened after delivery,
goods which by their nature become
inseparable from other goods after
delivery medicinal products and
medical devices

5. User Accounts

5.1 You have a limited, non-exclusive,
revocable, non-transferable, non-
sublicensable right to use the MDL
System in the form offered by us solely
for the purposes set out herein. The
license granted to the User for the MDL
application for iOS and Android
downloaded from the Apple App Store
and/or GooglePlay is also limited to the
license to use the MDL application on
any Apple and Google products owned
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3arpy>xeHHoe u3 Apple App Store
n\nnu GooglePlay, Takxe
orpaHMymBaeTCs nmueH3nen Ha
ncnonb3oBaHme  npunoxenms MDL Ha
nobbix npoayktax Apple un Google,
KOTOpPbIMUW BrageeT Unu pacnopsi>kaeTtca
Monb3oBatenb, U B COOTBETCTBUM C
MpaBunamm NCnonb3oBaHus,
N3MOXEHHBIMMN B Ycnosusx
o6Ccny>XXunBaHus App

Store u\unu GooglePlay n B HacTosiLEM
[Monb3oBaTenbCKOM cornaleHuu.

5.2. Ana NCMoNb30BaHUS
Cuctembl MDL, lMonb3oBaTenb AOSIXEH
co3gaTb y4YeTHyK 3anucb, cnegys
WHCTPYKUMAM  NO  pernctpaumm B
Cucteme MDL. YyeTHble JaHHble

Cuctembl MDL aBnstoTca

nepcoHanbHblMM  (ecnn  MHoe  He
cornacosaHo mexgy MDL n
OpraHuszauuen knmeHTa). Nonb3oBaTenb
obecneumBaeT KOHPUOEHLUMANBHOCTb U
HeOOoCTYNHOCTb AN TPEeTbUX NnL, NobbIX
OaHHbIX YYETHOM 3arnmcKu 1 aHanormyHom

nHpopmaLuny, HE0BX0aMMbIX ans
pocTyna K y4yeTHOM 3anucu
Nonb3oBaTtens nnm OpraHuszaumn
KNMeHTa, a Takxe wux 6es3onacHoe

ncronb3oBaHue. [lonb3oBaTenlb MOXeET
UMeTb TONMbKO OAHY NUYHYH Y4UYETHYH
3anucb

5.3. Ecnu BO3HMKaeT MNOAO3PEHUE, 4TO
Hekoe HEeyMno/IHOMOYEHHOEe nmuo
Nosyuynmno AOCTYyN K AaHHbIM YYeTHOM
3annucu nosnb3oBaTeNs WM K CcaMoWm

y4yeTHOM 3anucu rnonb3oBaTens,
Nonb3oBaTernb JOKeH
He3amMea/INTENbHO coobWMnTb 06
atom MDL. Nonb3oBaTternb HeceT
OTBETCTBEHHOCTb 3a nobéoe
Mcnosib3oBaHue Cuctembl MDL u

nobble ,EI,eVICTBVIFI, ocyuwecTBndemMmbie
noa yquH017| 3anucbto [Nonb3oBaTtens.

5.4. na Mnosb30BaHUS
Cuctemon MDL Bbl OOKHbI
npegocTaBuUTb

komMmnaHum MDL akTyanbHyto

NHGOPMaLMNIO O KPeauTHOW KapTe unu
nHOM crnocobe onnatbl. MDL He xpaHut
nHbopMaumMio O BaweM MNIaTEXHOM
WHCTPYMEHTE, 3Ty PYHKLUMIO BbINOAHAET
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or controlled by the User and in
accordance with the Usage Rules set
forth in the App Store and/or
GooglePlay Terms of Service and this
User Agreement.

5.2. In order to use the MDL System, the

User must create an account by
following the MDL System registration
instructions. The MDL  System
credentials are personal (unless

otherwise agreed between MDL and the
Client Organization). The User shall
ensure the confidentiality and
inaccessibility to third parties of any
account data and similar information
required to access the User's or the
Client's Organization's account, as well
as their safe use. The User may only
have one personal account

5.3. If there is a suspicion that an
unauthorized person has gained access
to the user's account data or to the
user's account itself, the User must
immediately notify MDL of this. The
User is responsible for any use of the
MDL System and any actions carried
out under the User's account.

5.4. In order to use the MDL System,
you must provide MDL with current
information about your credit card or
other payment method. MDL does not
store information about your payment
instrument; this function is performed
by a third-party payment service
provider engaged by MDL. You agree to
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CTOPOHHMMN  MNOCTaBLUMK  MAaTEXHbIX
ycnyr, npmenekaemMboln KomnaHmen MDL.
Bbl cornawaeTtecb onnayMBaTb BCe
NMOKYMKW, COBEPLUEHHbIE B pe3y/bTaTte
ncrnonb3oBaHmna Bamun Cuctemnol MDL, 3a

NCKNIOYEHMEM MOKYMOK, COBEPLUEHHbIX
¢ nomouwbto ¢yHkunm MDL M.D. 3a cueTt

OpraHuzaumm knueHTa. Bbl  [omkHb
06HOBNATb OaHHble KPeaUTHOW KapTbl U
APYryto  nnatexHyi  MHbopmaumio,

KoTopyto Bbl ykazanu B cBoen yyeTHOM
3anucu.

5.5. MpuHnmasn JaHHoe
Monb3oBaTenbckoe cornaweHue, Bbl
JaeTe cornacuve Ha TpPaHCrpaHM4YHYHO
nepegady  nepcoHanbHbIX  AaHHbIX,
NCKTIOYNTENBHO B pamMkax
Okocuctembl MDL. [OaHHOe cornacue
nckno4daeT nepegauy BaLUMX
NepcoHanbHblX AaHHbIX CTOPOHHUM,
TpeTbum nmnuam Cuctemon MDL.

6. Mnatexwm

6.1. NMonb3oBaTenb onnaymBaeTt
NMOKYMHY LEHYy, YKasaHHYk B 3akase,
NCMosb3ysa COOTBETCTBYOWME GYHKLUUM
onnaTbl Cuctembl MDL. MDL mnnu
ynonHomo4deHHas MDL komnaHus
rpynnbl MDL cobupaeT BCce nnatexu oT
Monb3oBatenen wnu  OpraHusauumn
KNIMEHTOB  OT  WUMEHMU MapTHepa.
[MnaTexHoe 0693aTeNIbCTBO BO3HMKAET Y
Monb3oBaTensa npun pa3smMelleHnn 3akasa
yepes Cuctemy MDL. C aToro momeHTa
BO3HMKaeT OTBETCTBEHHOCTb [lapTHep-
Kypbepa no JocTaBke 3akaza
Monb3oBaTtento.

6.2. Monb3oBaTe/lb MOXET WCMONMHUTb
9TO NnaTeXXHoe 0653aTeNbCTBO TOMIbKO C
NMOMOLLbIO COOTBETCTBYHOLWErO MeToAa
OHNanH-onnaTbl, NPeayCMOTPEHHOrO B
Cucteme MDL. T[llocne TOro, Kak
Monb3oBatens ynnatnt MDL nokynHyto
LEeHY, Monb3oBaTenb cuynTaeTcs
BbIMONIHMBLLUMM CBOW o6sA3aTenbcTBa Mo
onnaTe nepepf NapTHepom.

6.3. Onnata 6ygeT aBTOMaTU4YeECKM
crnucaHa C KpeguTHOW unu AebuTHOM
KapThbl Monb3oBaTtensa. MDL nmeet
npaeo oT uMeHu lNapTHepa 61okMpoBaTb
CYyMMY MOKYMKMN Ha KpeauTHOM
(nebutHoOM) KapTe MNonb3oBaTensa nocne
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pay for all purchases made through
your use of the MDL System, except for
purchases made through the MDL M.D.
feature, at the expense of the Client
Organization. You must update the
credit card and other payment
information you have provided in your
account.

5.5. By accepting this User Agreement,
you agree to the cross-border transfer
of personal data, exclusively within the
MDL Ecosystem. This consent excludes
the transfer of your personal data to
third parties by the MDL System.

6. Payments

6.1 The User shall pay the purchase
price specified in the Order using the
relevant payment functions of the MDL
System. MDL or an MDL group
company authorized by MDL shall
collect all payments from Users or
Client Organizations on behalf of the
Partner. The User's payment obligation
arises when placing an Order through
the MDL System. From this moment, the
courier partner is responsible for
delivering the Order to the User.

6.2. The User may fulfill this payment
obligation only by means of the relevant
online payment method provided in the
MDL System. Once the User has paid
the purchase price in MDL, the User is
deemed to have fulfiled his/her
payment obligations to the Partner.

6.3. Payment will be automatically
debited from the User's credit or debit
card. MDL has the right, on behalf of the
Partner, to block the purchase amount
on the User's credit (debit) card after
the Order is placed through the MDL

Almaty

Pecny6nnka KasaxcrtaH, AOSD6G7



MDL JSC
Almaty, Zharokov st. 39A
Republic of Kazakhstan, AO5D6G7

N3L

pasMeLLeHuns 3aka3sa
Cuctemy MDL. MDL npuBnekaeTt
CTOPOHHEro nMOCTaBLUMKa MAaTEXHbIX
ycnyr gns 06paboTku nnaTexen.

6.5. B onpegeneHHbIX cutyaumax n npm
onpeaeneHHblx cnocobax onnaTbl LeHa
NOKY MKMW MOXeT HEe3HauYnTenbHO
oTnM4yaTbCs n3-3a TEXHUYECKUNX
OOMEHHbIX KypCOB BallOT  MexAay
BantOTaMM B pamMKax  npouecca
onnatbl. MDL He HeceT HUKaKOW
OTBETCTBEHHOCTM 3a BO3HMKaKOLWME Npwn
KOHBEpTaLuM BantOT KYpCOBbIE pa3HMLb
M He MOXEeT npeackasaTb TOYHYHO
CyMMy, KoTopas OyAaeT cnucaHa npwu

yepes

ncnoJjib3oBaHMn nnaTe>XHbIX
MHCTPYMEHTOB, MCnonb3yroWwmnx
KOHBEPTaUUto.

7. KpeauTtbl 1 ToKkeHbl MDL

7.1. Nonb3osatenu Cuctemol MDL moryT
noBbllWaTb CBOM ypoBeHb JlosanbHOCTH,
cornacHo ucnonb3dyembiMm B Cucrteme
MDL npaBunam nnonydatb boHycsl MDL
3a BbINONHAEMblIE 3akasbl B
Cucteme MDL. T[lpasuna [lporpammsl
JlosnbHoCTH onucbiBaloTCS B
Mo6unbHoM NPUAOXeEHUN
Monb3oBaTens n onucCbIBakOT METOAbl U
BO3MOXHOCTU TpaTbl 3apabaTbiBaeMblX
BoHycoB 1 MoOryT 6bITb Kak JOMOSHEHHI,
Tak N mameHeHol Cuctemonm MDL. Bbl

cornawiaeTecb C TeEM, YTO Mbl MOXEM
BHOCUTb  W3MEHEHUSs B  YCJIOBMUSA
Mporpammebl JloanbHoCTH nnm

npekpatutb ee pencteme B 6o
MOMEHT BPEMEHMN.

7.2. NMonb3oBatenn  Cuctemsbl MDL
TakXe MoryT nony4yaTtb boHycel MDL B
pamMkax peKnaMHbIX KamMnaHum,
nposoanmMmbix MDL Bpemsi OT BpeMeHM.

Bbl cornawaetecb Cc  TeMm, uTO
peknamHble npepgnoxeHus: (i) moryT
Mcnosib3oBaTbCA TOIbKO Lenesomn
ayguTopuen, Mo  Has3HaYeHuUro U
3aKOHHbIM cnoco6om; (i) He mMoryT
aybnuposaTbCcsl, NpoAdaBaTbCs UMK
nepepaBatbCa KakMM-NM60 06pas3om
nnu npenocTaBnaATbCS LUMPOKOM
ny6nvke, 3a WCKHOYEHMEM Clly4yaes,

Korga aTo ogHO3Ha4yHo paspeweHo MDL;
(iii) noanapgatoT nopa pencrtene
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System. MDL engages a third-party
payment service provider to process
payments.

6.5 In certain situations and with certain
payment methods, the purchase price
may differ slightly due to technical
exchange rates between currencies
within the payment process. MDL does
not bear any responsibility for
exchange rate differences arising from
currency conversion and cannot predict
the exact amount that will be debited
when using payment instruments that
use conversion.

7. MDL Credits and tokens

7.1. Users of the MDL System can
increase their Loyalty level according to
the rules used in the MDL System and
receive MDL Bonuses for completed
Orders in the MDL System. The Loyalty
Program Rules are described in the
User's Mobile Application and describe
the methods and options for spending
earned Bonuses and can be either
supplemented or changed by the MDL
System. You agree that we may change
the terms of the Loyalty Program or
terminate it at any time.

7.2. MDL System Users may also
receive MDL Bonuses as part of
advertising campaigns conducted by
MDL from time to time. You agree that
advertising offers: (i) may only be used
by the target audience, for their
intended purpose and in a lawful
manner; (ii) may not be duplicated, sold
or transferred in any way or made
available to the general public except as
expressly permitted by the MDL; (iii) are
subject to specific terms and conditions
established by MDL for such promotion
or campaign. For example, promotional
offers may be available only to certain
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KOHKPETHbIX yCnoBun,
yCTaHaBnmBaemMblix komnaHnen MDL gns
TaKon peknaMHOM aKuMn UM KaMnaHuu.
Hanpumep, peknamHble npepfioXxeHus
MOryT OblTb [[OCTYMHbl TOJSIbKO AN
onpepeneHHblx [lonb3oBatenen wnm
MoryT 6bITb OorpaHunyeHbl ans
NCNONb30BaHMA 4Yepes3 onpeneneHHbIX
[MapTHEpoOB MM B onpeaeneHHoe BpemMs

CYTOK.
7.3. MDL wmoXeT B OAHOCTOPOHHEM
nopsagke onpeaensaTb yCcnoBus
NpPenoCcTaBfiEeHNs, WUCMONb30BaHUSA U

aencteutenbHoctn boHycos MDL.

7.4. ltobble BoHycbl MDL Mo>HO
MCNoNb30BaTb TONIbKO OAUH pas.

7.5. MNonb3oBaTenu MOryT UCNonNb3oBaTb
BoHycbl MDL gnsi nonyyeHus CKMgKu Ha
CBOM MOKYMNKW, a TakXe onnaty ycnyr
HocTaBkn Tonbko B Cucteme MDL n B
COOTBETCTBUM  C  YCTaHOBJIEHHbIMMU
YCNOBUAMW KOHKPETHOW KaMnaHuu mnm
akuyuun. boHycbl MDL He m™moryT 6biTb
OOMEeHEeHbl Ha Hanu4yHble [eHeXHble
cpeacTea. Cpok gencTteus nony4vyaemMblx
BoHycoB MDL ykasaH B Cucteme MDL.
Mo ncteyeHnn cpoka genctensa BoHycol
MDL 6ynyT yganeHbl C Bawen y4YeTHOM
3anucn. boHycel MDL ¢ wucTtekwum
CPOKOM fencTeua 6onblue He nognexaT
0OMEHY N HE MOryT 6bITb MICNONb30BaHbI
ONA Kakoro-nmbo 3akasa u ycnyru.

7.6. BoHycbl MDL 6yayT aHHYnMpoOBaHbI,
ecnim MDL o06HapyXuT Kakoe-nn6o
3noynoTtpebneHne boHycamun MDL unm
3anogo3puUT  MNKM OBHapPYXWUT,  4TO
BoHycbl MDL 6binM  npepocTaBnieHsbl
HeobocHOBaHHO. B Takmux cnydasax MDL
BbICTaBNSET CYET Ha CyMMYy, KoTopas
6blna onnadeHa C  WUCMONb30BaHMEM
Taknx boHycos MDL.

8. [ocTtaBKa 3aKa3a

8.1. Ecnn TlMonb3oBatens 3akasbiBaeT
pocTaBKy 3akasa 4yepe3 Cuctemy MDL,
3akas AocTaBnsieTcs B MecCTo,
noaTesepXxaeHHoe [lonb3oBaTenem B
Cucteme MDL. lNonb3oBaTenb Takxe
OO/MKEH YyKasaTb agpec ynuubl Ans
NOATBEPXXAEHNA MECTOMONIOXKEHUA B
Cucteme MDL. Ecnu k Bawemy 3akasy
npMMeHseTcs 6€CKOHTaKTHas 4OCTaBKa,
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Users or may be limited to use through
certain Partners or at certain times of
day.

7.3. MDL may unilaterally determine the
conditions for the provision, use and
validity of MDL Bonuses.

7.4 Any MDL Bonuses can only be used
once.

7.5. Users may use MDL Bonuses to
receive a discount on their purchases,
as well as to pay for Delivery services
only in the MDL System and in
accordance with the established terms
of a specific campaign or promotion.
MDL Bonuses cannot be exchanged for
cash. The validity period of the MDL
Bonuses received is specified in the
MDL System. Once expired, MDL
Bonuses will be removed from your
account. Expired MDL Bonuses are no
longer exchangeable and cannot be
used for any order or service.

7.6 MDL Bonuses will be cancelled if
MDL discovers any abuse of MDL
Bonuses or suspects or discovers that
MDL Bonuses have been granted
unreasonably. In such cases, MDL will
issue an invoice for the amount that was
paid using such MDL Bonuses.

8. Delivery of the Order

8.1 If the User orders delivery of the
Order via the MDL System, the Order is
delivered to the location confirmed by
the User in the MDL System. The User
must also provide the street address to
confirm the location in the MDL System.
If contactless delivery is applied to your
Order, please note that the goods are
considered delivered as soon as they
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obpaTutTe  BHUMaHMe, 4YTO  TOBap
CyYMTaeTCs [OCTaBNEHHbIM, KaK TOJIbKO
ero ocrtaBnsloT Yy aBepn, a Kypbep-
napTHep OTMe4aeT cTaTyC 3akasa Kak
«pocTaBneHHbin» B Cucteme MDL,
nocne 9aTOoro pPWUCKM 3a TOBapbl U3
Bawero 3akasa BO3/aratoTcs Ha Bac.
8.2. Nonb3oBaTtenb OOMKeH 6bITb
OOCTyneH Ans npuvemMa 3BOHKOB MO
HoMepy TenedoHa, yKazaHHOMY UM B
Cucteme MDL. Ecnn npegocTaBnieHHbIN
Monb3oBaTenem HOoMep TenedoHa
HedoCTyneH, [f[OoCTaBka MOXeT ObiTb
oTMeHeHa MDL nnn [lapTHepom, a ¢
Monb3oBaTens MOXeT B3MMaTbCH
nonHas CTOMMOCTb 3aka3sa, B
COOTBETCTBUM C 1. HacTosLero
CornaweHus.

8.3. Monb3oBaTeNlb MOXET pPa3MecTUTb
3akas Cc 4O0CTaBKOW B KpaT4yamnLLme CPOoKMn
(cTaHmapTHBIM cnoco6 [OCTaBKK) WK
opopMUTb MpeaBapuTesbHbIN 3aKa3 Ha
onpegeneHHoe BpeMsa [OCTaBKW, €Cnn
TakMe BapuaHTbl OOCTYynHbl B Cucteme
MDL Ha MOMEHT pa3meLlleHmns 3akasa.
8.4. CtaHpapTHas JocTaBKa:
Monb3oBaTenb [O/MKEH HaxoAUTbCHA B
NOATBEPXXAEHHOM MeCTe, yKa3aHHOM B
3akase, ¢ MoMeHTa odopMIeHus 3akasa
00 nonydeHMs TOBapOB, YyKas3aHHbIX B
3akaze. Ecnu [lonb3oBaTtenb 6yget
HedoOCTyneH B NOATBEPXAEHHOM UM
MeCTe B TeYEeHME NATU MUHYT C MOMEHTa
0OCTaBKM  3aKa3aHHbIX TOBapoB, MU
Monb3oBaTtenb He oOTBe4YaeT Ha [ABa
3BOHKA Kypbepa-napTHepa,
OCYLECTBNAOLWEro A40CTaBKy, OCTaBKa
MOXeT 6bITb oTMeHeHa MDL unn
MapTHepom, n c¢ [lonb3oBaTena wnu
MOXeT B3MMaTbCs MOJIHAA CTOMMOCTb
3aka3za.

8.5. BapuaHTt 0OCTaBKMU no
npegBapuTenbHOMY  3akasy:  4ToObl
nonyuuTtb 3akas, [lonb3oBaTenb A0/KEH
NosIBUTbCA B MOOTBEPXAEHHOM MecTe
3a 0ecATb MUHYT A0 BPEMEHU A0CTaBKMU
npenBapuUTENbHOro 3aKa3sa n
oCTaBaTbCA TaM A0 MOMEHTa camom
OO0CTaBKM.

9. BbiBO3 M nonyyeHue 3akKasa B
ToproBoun Touke MapTHepa

4.1.

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

are left at the door and the Courier
Partner marks the Order status as
“delivered” in the MDL System, after
which the risks for the goods in your
Order are assigned to you.

8.2. The User must be available to
receive calls at the phone number
specified by him/her in the MDL
System. If the phone number provided
by the User is unavailable, delivery may
be cancelled by MDL or the Partner, and
the User may be charged the full cost of
the Order, in accordance with
paragraph 4.1. of this Agreement.

8.3. The User may place an Order with
delivery as soon as possible (standard
delivery method) or place a pre-order
for a specific delivery time, if such
options are available in the MDL System
at the time of placing the Order.

8.4 Standard Delivery: The User must
be present at the confirmed location
specified in the Order from the time the
Order is placed until the goods
specified in the Order are received. If
the User is unavailable at the location
confirmed by him within five minutes of
delivery of the ordered goods, and the
User does not answer two calls from the
Courier-Partner making the delivery,
the delivery may be cancelled by MDL
or the Partner, and the User may be
charged the full cost of the Order.

8.56. Pre-order delivery option: To
receive the Order, the User must appear
at the confirmed location ten minutes
before the pre-order delivery time and
remain there until the delivery time.

9. Pick-up and receipt of the Order at
the Partner's point of sale
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9.1. Ecnu lMonb3oBaTenb He 3aKasbiBan
LOCTaBKy TOoBapoOB MapTHepa,
yKasaHHbIX B 3akase, a pelunn 3abpaTtb
nx B NyHKTe npogax [lapTHepa, ToBapbl

MOXHO 3abpaTb B MyHKTe npogax
MapTHepa, BbibpaHHoOro Nonb3oBaTenem
ans pa3MeLleHmns 3akaasa.
Monb3oBatenb  MNONYyYUT  OTAENbHOE
9NEKTPOHHOE MOATBEPXAEHME, Korga
ToBapbl 6ygoyT TroToBbl K Bblgave.
MapTHep nnu MDL moryT
yCTaHaBnvBaTb yCcnoBus ans
noeHTnémkaummn onb3oBaTtens npu

BblJaye TOBapoOB, YKa3aHHbIX B 3akase.
9.2. MNapTHep ypep>kmBaeT 3akas3aHHble
ToBapbl B TeyeHne 60 MUHYT nocne
yBegomneHus MNonb3oBatens o TOM, 4YTO
3aka3 rotoB K Bblgavye. OpgHako 3ToO
0653aTenbCcTBO orpaHuymMBaeTCs
yacaMn paboTbl KOHKPETHOro MyHKTa
npoaax MapTHepa, " 3akas
HeobxogMmo 3abpaTb [0 BpPeEMEHMU
3aKpbITUS yKa3aHHOro MyHKTa npogax
MapTHepa.

10. PacueTHOe Bpems

10.1. Jioboe Bpemsi [OCTaBKKU, BpeMs
NONYyYEHUN UM MHOE pacyeTHOe BpeMS,

coobLllaemoe [NMonb3oBaTento
MapTHepom wunu  komnaHuen MDL B
Cucrteme MDL, ABnaeTCcAa
npuénnanTenbHolM  BpemMeHeM. Het
HMKaKOW rapaHTuMM, 4YTo 3aka3 b6ypeT
JocTaBneH nnu OoCTyneH ansa

nonyyvyeHnA B YKa3aHHOE pac4yeTHOoe
BpeMA. Ha CPOKMN [OOCTaBKM TOBapoOB
TakKXe MOryT BJ/IMATb TaKue d)aKTOpr,
KaK TpaHCMNOPTHbIE I'IpO6KI/I, Yacbl MUK n
norogHble ycnoBu4d.

1. MpaBa Ha WHTeNNeKTyanbHyIO
COGCTBEHHOCTb

11.1. Bce npaBa Ha WHTENNEKTyanbHYH
COBCTBEHHOCTb, oTHocAlWwMmecs K

Cucteme MDL unu cBsizaHHble C HUM, a
Tak)e OTHOCALWMECH K HUM OOKYMEHThI
M BCE UX 4YacTU M KOMUWU, OCTaloTCA B
NUCKNMIOUNTENTBHOM  PacropsiXXeHUun u
ABNAOTCA NCKMIOYNTENIbHON
cob6CcTBEHHOCTbIO KoMnaHun MDL u/unn
ee addnnnpoBaHHbIX
nuu/cybnonpanumkoB/nuueHsnapos. «I1
paBa Ha MHTENNEKTYyasNbHYO

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

9.1. If the User did not order delivery of
the Partner's goods specified in the
Order, but decided to pick them up at
the Partner's point of sale, the goods
can be picked up at the point of sale of
the Partner selected by the User to
place the Order. The User will receive a
separate electronic confirmation when
the goods are ready for pick-up. The
Partner or MDL may establish
conditions for identifying the User when
picking up the goods specified in the
Order.

9.2. The Partner shall hold the ordered
goods for 60 minutes after notifying the
User that the Order is ready for
collection. However, this obligation is
limited to the working hours of the
specific Partner's point of sale, and the
Order must be collected before the
closing time of the specified Partner's
point of sale.

10. Estimated time

10.1 Any delivery time, pick-up time or
other estimated time communicated to
the User by the Partner or MDL in the
MDL System is an approximate time.
There is no guarantee that the Order will
be delivered or available for pick-up at
the stated estimated time. Delivery
times may also be affected by factors
such as traffic jams, rush hours and
weather conditions.

1. Intellectual Property Rights

1.1 All intellectual property rights
relating to or connected with the MDL
System, as well as related documents
and all parts and copies thereof, shall
remain in the exclusive possession and
are the exclusive property of MDL

and/or its
affiliates/subcontractors/licensors.
"Intellectual Property Rights" means

copyright and related rights (including
rights to databases and catalogues, as
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CO6CTBEHHOCTb» 03HaYalT aBTOpPCKMEe
npaBa W CMeXHble npaBa (BK/Yas
npaBa Ha 6asbl AaHHbIX W KaTanoru, a
Tak)e npasa Ha ¢oTorpadum), NaTeHThI,
nofiesHole MOOENW, NMpaBa Ha AM3alH,
TOBapHble 3HaKW, dUPMeEHHbIe
HaMMeHOBaHWUs, KOMMepueckme
CekpeTbl, Hoy-xay u nobble ppyrue
dopMbl  3apPEermcTpMpoBaHHbBIX WM
He3aperncTpupoOBaHHbIX npas Ha
NHTENNEeKTyanbHyt CO6CTBEHHOCTb.

11.2. HacTosulee [Nonb3oBaTenbckoe
cornawieHue He npegocTaBnsgeT
Nonb3oBaTtento HUKaKUX MpaB

WHTENNEKTYyaNlbHON COBCTBEHHOCTM Ha
Cuctemy MDL, wn Bce npaBa, He
npegocTaBfieHHble B SABHOW ¢dopmMe B
HacCTOALWEM OOKYMEHTE, COXpaHsTCH
3a KoMMaHuen MDL n ee
cybnogpsagymkamMmu/nmueHsnapamum.

11.3. Apple  u\unun Google He  HecyT
OTBETCTBEHHOCTM 3a Kakoe-nmbo
paccnegoBaHue, 3aWuTy,
yperynmpoBaHue WnmM ygoBrneTBOpeHue
NOBLIX MPEeTeH3Mn Mo NOBOAY TOro, YTo
NpUNoXeHue MDL ons i0S
m\nnu Android unn ero mcnonb3oBaHue

BaMW HapylwaeT Kakue-nn6éo npasa
MHTENNEKTYyaNbHOMN COBCTBEHHOCTHU
TpeTbux Nuu.

11.4. MNonb3oBaTenb npenocraBnseT
MDL rnobanbHoe, 6e3BO3Me3aHOE,
cybnuueHsnpyemoe u nepepaBaemMoe
npaBo MCMosib30BaTb, U3MEHSATD,
BOCMNPOU3BOAUTD, pacnpoCTpaHsATb,
O0EMOHCTpPMpOBaTb u ny6nmkoBaTtb
nobon  KOHTEHT, NpefoCTaBEHHbIN

Nonb3oBatenem B cBaA3nM ¢ Cuctemon
MDL. Takon KOHTEHT MOXeT BKJltoYaTb B
cebs doTorpadum, OaHHble,
MHPopMaLno, OT3bIBbl, MPELSIOXKEHMS,
TEKCT U ppyrne maTtepuanbl, KOTOpble
3arpy>arTcs, pasMeLlatoTCs UM UHbIM

ob6pa3oM nepeparoTca B CBA3UM  C
Cuctemon MDL.
12. [ononHutenbHble ycnosus

ucnonb3sosaHusa Cucrtemol MDL

12.1. Cuctema MDL pocTynHa TONbKO
nnuam B Bo3pacTe oT 18 neT mn cTapule.
Bbl He MoXeTe 3aperMcTpmpoBaTbCsl B

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

well as rights to photographs), patents,
utility models, design rights,
trademarks, trade names, trade secrets,
know-how and any other forms of
registered or unregistered intellectual
property rights.

1.2 This User Agreement does not
grant the User any Intellectual Property
Rights to the MDL System, and all rights
not expressly granted herein are
reserved by MDL and its
subcontractors/licensors.

1.3 Apple and/or Google are not
responsible for any investigation,
defense, settlement or discharge of any
claim that the MDL iOS and/or Android
App or your use thereof infringes any
intellectual property rights of a third

party.

11.4. The User grants MDL a worldwide,

royalty-free, sublicensable and
transferable right to wuse, modify,
reproduce, distribute, display and

publish any content provided by the
User in connection with the MDL
System. Such content may include
photographs, data, information,
feedback, suggestions, text and other
materials that are uploaded, posted or
otherwise transmitted in connection
with the MDL System.

12. Additional terms of use of the MDL
System

12.1 The MDL System is available only to
persons aged 18 years or older. You
cannot register as a User if you do not
meet this requirement.

Almaty

Pecny6nnka KasaxcrtaH, AOSD6G7



MDL JSC
Almaty, Zharokov st. 39A
Republic of Kazakhstan, AO5D6G7

N3L

kadectBe [lonb3oBaTensa, ecnm He
oTBeyvaeTe 3TOMy TpeboBaHMUIO.
12.2. Nonb3oBaTenb ob6asyeTcs

cobnogaTte BCe NMPUMEHMMbIE NMpaBuna
N HOPMbl NpK Ucnonb3oBaHun Cnctemsl
MDL B OTHOLIEHNM MOKYMKM NEKapCTB U
apyrux MeOULIMHCKNX TOBapoB.,
UMEKLNX BO3paCTHble OrpaHUYeHus.
[NMonb3oBaTento MoOXeT OblTb 0OTKa3aHo B
[OCTaBKe TOBapoOB C BO3pPacCTHbIMMU
OrpaHUYEHMS MU TaKXe B UHbIX Clydasx,
npeayCcMOTPEHHbIX OEeNCTBYOLWMM
3aKOHOJAaTENbCTBOM CTpaHbl
HaxoxpaeHusa [Nonb3oBaTens. B cnydae
OoTKaza B [pgocTaBke ToBapa(oB) c
BO3pacTHbIMMU orpaHnYyeHnsaSMun no
NPUUYMHaM, OMUCaAHHbLIM B HaCTOSALWEM
nyHkTe, MDL nmeeT npaBo B3biCKaTb C
Monb3oBaTens ABOMHYK CyMMYy nnaTbl
3a AO0CTaBKy, NnaTbl 3a 06CNy>XNUBaHME U
BO3MOXHbIX Hag6aBOK 3a  ycnyru
OOCTaBKKN (ecnm NpUMEHNMO), KOTOPYHO
Monb3oBaTenb ynnaTun 3a [aHHbIA
3aKkas3, B KayecTBe KOMMeHcauuu 3a
Heob6XxoAMMOCTb Bo3BpaTa ToBapa(oB) ¢

BO3PaCTHbIMMU OorpaHnYeHnaMHU
MapTHepy.
12.3. MDL NOCTOAHHO pa3BuMBaeT

Cuctemy MDL 1 MOXeT 4aCTUUYHO Un

NONMHOCTbIO W3MEHATb UM yJanaTb
pasnuyHble 4Yacth Cuctembl MDL,
BKOYas byHKUMN, TOBapbl n
MapTHepoB, pocTynHbix B Cucteme
MDL.

12.4. Vicnonb3ysa Cuctemy MDL,

Monb3oBaTeslb MOXET CTOJIKHYTbCHA C
KOHTEHTOM WK MHbOpPMaLMen, KoTopble
MOryT OblTb HETOYHbIMW, HEMOMHbIMMU,
noTepsiBLUMMU aKTyanbHOCTb,
BBOAALLNMU B 3abny>aeHue,
HE3aKOHHbIMW, OCKOPOUTENIbHBIMU WM
MHBIM 06Pa3oM MPUUYUHSIIOWMMU BPEL.

Kak npasuno, MDL He npoBepsieT
KOHTEHT, npepocTaBnsemMbli
MapTHEpamu. MDL He HeceT
OTBETCTBEHHOCTM 3@ KOHTEHT WM

UHPoOpMaLMo TpeTbux nuy (BKIOYas
[MapTHepoB), a TakXe 3a KakoWm-nnméo
yuwep6, BO3HUKAOLWMN B pelynbTaTe UX
NCNOSIb30BaHMS UM OBEPUS K HAM.

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

12.2. The User undertakes to comply
with all applicable rules and regulations
when using the MDL System with
respect to the purchase of medicines
and other medical products that have
age restrictions. The User may be
denied delivery of products with age
restrictions also in other cases
stipulated by the current legislation of
the User's country of residence. In case
of refusal to deliver age-restricted
goods(s) for the reasons described in
this clause, MDL has the right to charge
the User double the delivery fee,
service fee and possible surcharges for
delivery services (if applicable) that the
User has paid for this Order, as
compensation for the need to return the
age-restricted  product(s) to the
Partner.

12.3. MDL is constantly developing the
MDL System and may partially or
completely change or remove various
parts of the MDL System, including the
functions, products and Partners
available in the MDL System.

12.4. By using the MDL System, the
User may encounter content or
information that may be inaccurate,
incomplete, out of date, misleading,
illegal, offensive or otherwise harmful.
As a rule, MDL does not check the
content provided by Partners. MDL is
not responsible for the content or
information of third parties (including
Partners), or for any damages arising
from their use or reliance on them.
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12.5. MNMonb3oBaTenb

HeceT OTBETCTBEHHOCTb 3a MONy4YeHue
n obcny>xmBaHue nobblX YCTPONCTB UK
o6opynoBaHusa (Hanpumep, TenepoHoB)
N nogki4deHne, Kotopoe HeobXoaAnmo
ons poctyna k Cucteme MDL un ero
MCMNONb30BaHNA, a TakXe 3a Bce
CBS3aHHbIE C 3TUM pacxoabl.

12.6. MNMonb3oBatens He 6ygeT: (i)
MCcnosib3oBaTb nnm MbiTaTbCSA
NCMONb30BaTb JIMYHYH YYETHYH 3anuchb
MDL pgpyroro nuvua u/wnu nonydaTb
OOCTYMN K NIUYHBIM MMaTEXHbIM OaHHbIM
apyroro nuua Jyepes Cuctemy MDL mnnu
MCMosb30BaTb  JIMYHble  MaTeXHble
KapTbl apyroro nmua npu
ncnonb3osaHun Cuctembl MDL 6e3
cornacua Takoro Agpyroro nwuua; (ii)
KonupoBaTb, U3MEHATb UNKN co3gaBaTb
nponseogHble paboTbl Ha OCHOBe
Cuctembl MDL nnn nio6omn ceszaHHOM ¢
HUM  TexHonoruw;  (iii) pasbupaTb
nporpammy Ha cocTaBnsaowme,
OeKoMNunupoBaTb, AEKOHCTPYMPOBaThb,
pacwmnopoBbiBaTb MU MHbIM 06pas3om
NblTaTbCs MONYUYUTb UCXOOHBbIN  KOA
Cuctembl MDL nnn nio6omn ceBszaHHOM C
HUM TEXHONOrMM U Nbon ee 4YacTy;
(iv) ypanate nob6ble yBegomneHus o6
aBTOPCKMX MpaBax, ToBapHblX 3HaKax
WNU AOpyrux npaBax COGCTBEHHOCTH,
copepxawueca B Cucteme MDL nnu Ha
HeM; (v) ympanaTtb, 3akpbiBaTb WK
CcKpblBaTb nobyo peknamy,
BKIOYeHHYt0 B Cuctema MDL; (vi)
cobupaTb, WUCMoNb3oBaTb, KOMMpoOBaTb
unu nepepasaTtb NOOYO MHPOPMaLMIO,

nonydyeHHytro un3 Cuctembl MDL, 6e3
cornacua MDL; (vii) wmcnonb3oBaTb
60TOB nnu apyrue
aBTOMaTM3UPOBaHHbIE MeToabl  Ans
ucnonbsoBaHna Cuctembl MDL; (viii)
co3paBaTb y4deTHyto 3anucb MDL,

NCronb3ysa NoALesSIbHYH JIMYHOCTb WU
NMYHOCTb pgpyroro nuvua; wuam  (ix)
nony4atb goctyn Kk Cucteme MDL uepes
Kakne-nmbo nHTEpdeEenchl, Kpome
cneumanbHO npepocTaBnieHHbix MDL
nHTepdencos, Takmx kKak [lpunoxxeHue
MDL n Be6-cant MDL.

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

12.5. The User is responsible for
obtaining and maintaining any devices
or equipment (such as telephones) and
connectivity required to access and use
the MDL System, and for all associated
costs.

12.6. The User will not: (i) use or attempt
to use another person’s personal MDL
account and/or access another
person's personal payment details
through the MDL System or use another
person’s personal payment cards when
using the MDL System without such
other person’s consent; (i) copy,
modify or create derivative works
based on the MDL System or any
related technology; (iii) reverse
engineer, decompile, decipher, or
otherwise attempt to derive the source
code for the MDL System or any related
technology or any part thereof; (iv)
remove any copyright, trademark or
other  proprietary rights notices
contained in or on the MDL System; (v)
remove, cover or obscure any
advertising included in the MDL System;
(vi) collect, use, copy or transmit any
information obtained from the MDL
System without MDL's consent; (vii) use
bots or other automated methods to use
the MDL System; (viii) create an MDL
account using a false identity or the
identity of another person; or (ix)
access the MDL System through any
interfaces other than those specifically
provided by MDL, such as the MDL App
and the MDL Website.
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12.7. MDL BrpaBe no cBoeMy
YCMOTPEHUIO yoanutb nnu
NnpUocTaHOBUTL AocTyn Nonb3oBaTens K
Cucteme MDL ¢ HemMeAaIeHHbIM
BCTYMNEHMEM B CUNY WU/UNKN OTKNOHUTb
Win OTMEeHUTb JNobble 3akasbl  OT
Monb3oBaTtena, ecnu: (i) Monb3oBaTenb
anoynoTtpebnsetr Cuctemom MDL wmnu
NPUYNHAET Kakon-nnbo Bpea nnm yuwepob

ncnonbsoBaHuto Cuctembl MDL wnu
MapTHepam, komnavum MDL wunm
COTPYAOHMKaM MDL, (ii) MDL
060CHOBAaHHO nonaraer, yTOo
Monb3oBaTenb coBepliaeT
MOLLUEHHNYEeCcKne JencTeus npu
ucnonbsoBaHunm Cuctembl MDL, (iii)
Monb3oBaTesnb pa3MellaeT  JIOXHbIN

3akas (Hanpumep, He onnayMBasa UK He
NPUCYTCTBYA B MeCTe [OCTaBKU WK
nonyyeHusa 3akasa) Unm MHbIM 06pas3om
He BbINOMHAET CcBOM 0643aTeNbCcTBa,
BblTeKatoLune no AaHHOMY
Monb3oBaTenbckoM cornaweHuo; (iv)
nmeroTca 060CHOBAHHble COMHEHUA B

NnpaBUSIbHOCTU nnm NoAIMHHOCTHU
3akasa; nnm (v) Monb3oBaTenb
OOMyCcKaeT yrposbl, [OOMOraTesbCTBa,

pacuam, cekcusmMm unuM nwboe apyroe

noeegeHne, kotopoe MDL cuuTtaeTt
HEYMECTHbIM, MO  OTHOLWEHU K
MapTHepam, coTpygHukam MDL wunm

Kypbepam-napTHepam. Ecnrm  MDL
OTMeHseT 3aka3s, KOTopblM YyXe 6bin
onnayveH, MDL nepeBoaunT 3Ty CyMMY Ha
Ty XK€ YYETHYI0 3anucb nonb3oBaTens, ¢
KOTOpOW Monb3oBaTtenb  npowusBen
onnary.

12.8. KoHTponepom nepcoHasbHbIX
OaHHbIX, COBpaHHbIX O Mosib3oBaTensx,
anseTca TOO «MDL», ecnu He ykasaHo
nHoe. TOO «MDL» o6pabaTbiBaeT
nobble nepcoHanbHble AaHHble,
nony4yeHHole ot [lonb3oBaTens, B
COOTBETCTBUM ¢ 3assneHnem MDL o
KOHbMOEHUNANbHOCTW.

12.9. lNonb3oBaTenb Ao/MKeH cobntoaaTb
NPMMEHMMbIE YCNOBUS COrnaleHum c
TPeTbUMM NMLAMU NPU UCMOSb30BaAHUN
MpunoxeHna MDL nnn Cuctembl MDL.
12.10. MNonb3oBaTenb 3asaBngaeT 7
rapaHTMpyeT, 4To (i) OH He HaxoauTcs B

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

12.7. MDL has the right, at its sole
discretion, to remove or suspend the
User's access to the MDL System with
immediate effect and/or reject or cancel
any Orders from the User if: (i) The User
abuses the MDL System or causes any
harm or damage to the use of the MDL
System or to Partners, MDL or MDL
employees, (i) MDL reasonably
believes that the User is committing
fraudulent actions when using the MDL
System, (iii) the User places a false
Order (for example, by failing to pay or
by failing to be present at the place of
delivery or receipt of the Order) or
otherwise fails to fulfill its obligations
arising under this User Agreement; (iv)
there are reasonable doubts as to the
correctness or authenticity of the Order;
or (v) The User engages in threats,
harassment, racism, sexism or any
other behavior that MDL deems
inappropriate towards Partners, MDL
employees or Partner Couriers. If MDL
cancels an Order that has already been
paid for, MDL will transfer that amount
to the same User account from which
the User made the payment.

12.8. The controller of personal data
collected about users is MDL LLC,
unless otherwise specified. MDL LLC
processes any personal data received
from the User in accordance with the
MDL Privacy Statement.

12.9. The User must comply with
applicable terms of agreements with
third parties when using the MDL
Application or the MDL System.

12.10. User represents and warrants
that (i) User is not located in a country
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CTpaHe, Ha KOTOPYHO pacCrnpoCTpaHAeTCA

ambapro npasutenbctea CLIA, wnn
KoTopas, no onpeneneHuno
npaBmuTENbCTBA CLUA, ABnaeTcA
CTpaHomn, «NoA4epX1BaroLLen

TeppopuamM»; U (ii) OH He yMcnnTca HU B
OOHOM M3 CMUCKOB 3anpeLieHHbIX Wn
OrpaHWYEeHHbIX NUL  MNpaBUTENbCTBA
CLWA.

13. CpoK AenCTBUS U pacTopXKeHue
Monb3oBaTeNnbCKOro cornaweHus

13.1. HacTosuee Nonb3oBaTenbckoe
cornalweHue nencreyeT Kak
ob6sas3aTenbHoe K WCMNONHEHWUIO
cornawieHue Mexay MDL 7
[Nonb3oBaTenem 0o JanbHenwero
yBegomMneHusi, noka [lonb3oBaTtenb

ncnonbsyet Cnuctemy MDL.

13.2. lNonb3oBaTenb MOXeT NpekpaTUTb
ncnonososaHmne Cuctembl MDL B nto6oe
Bpemsa. MDL wmoxeT npekpatuTb
npepoctaBneHme Cuctembl MDL Ha
NOCTOSIHHOM WNWU BPEMEHHOW OCHOBE B
noboe Bpems.

14. lepeKTbl U Xanoobbl

14.1. O6paTtnTte BHMMaHWE, 4YTO paboTa
Cuctembl MDL moxeT 6bITb B ntob6oe
BpeEMs npepBaHa WM nNpekpaweHa
HaBcerga. Cuctema MDL Ttakxe moxeT
6blTb BPEMEHHO MpuocTaHoBneHa. He
ncnonolynte Cuctemy MDL pgnsa
pPEe3epBHOr0 KOMUPOBaHUS KaKUX-Nn6o
OaHHbIX. HecmoTps Ha TO, 4TO Mbl
genaemMm BCe  BO3MOXHOE,  YTOO6bI
npenocTaBnaTb BaM Hawy nnathopmy u
ycnyru (Bkntovas HOBble  K/unu
BPEMEHHbIE  YCNyrw, Takue Kak
6eCKOHTaKTHas AoCTaBKa, AoCTaBka C
MCNOSIb30BaHMEM HOBbIX TEXHOOrMm
WNM  OOCTaBKa  HOBbIX  KaTeropum
ToBapoB) 6e3 owunbok, MDL He paeTt
HUKaKMX obelaHnn wn rapaHTMn B
OTHOLLEHUU HaZeXHOoCTH,
bYHKLUMOHaNbHOCTN, CBOEBPEMEHHOCTH,
KayecTBa wnum npurogHoctn Cuctemsl
MDL, ero ¢yHKUUM MM nobbIX YCAyr,
npegnaraemoix MDL. MDL He paet
HUKaKuMX obellaHun WM rapaHTui,
KpoMe Tex, 4YTO $SBHO YMNOMSHYTbl B
HacTosALEM [Monb3oBaTeNbCKOM
cornaweHum.

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

that is subject to a U.S. Government
embargo, or that has been designated
by the U.S. Government as a “terrorist
supporting” country; and (ii) User is not
listed on any U.S. Government list of
prohibited or restricted parties.

13. Term and termination of the User
Agreement

13.1 This User Agreement shall remain a
binding agreement between MDL and
the User until further notice while the
User uses the MDL System.

13.2. The User may stop using the MDL
System at any time. MDL may stop
providing the MDL System on a
permanent or temporary basis at any
time.

14. Defects and complaints
14.1 Please note that the MDL System

may be interrupted or permanently
terminated at any time. The MDL
System may also be temporarily

suspended. Do not use the MDL System
to back up any data. While we are doing
our best to provide you with our
platform and services (including new
and/or temporary services such as
contactless delivery, delivery using new
technologies or delivery of new
categories of goods) without errors,
MDL makes no promises or guarantees
regarding reliability, functionality,
timeliness, quality or suitability of the
MDL System, its features or any
services offered by MDL. MDL makes
no promises or warranties other than
those expressly stated in this User
Agreement.
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14.2. MapTHep HeceT NONHYO
OTBETCTBEHHOCTb 3a  Ccofep>kaHue,
kadyecTBO, 6€30MacHOCTb M YMaKOBKY
CBOWX TOBapoOB, NpoAaBaeMbiX u4epes
Cuctemy MDL, n HeceT yCcTaHOBNEHHYO
3aKOHOM OTBETCTBEHHOCTb 3a AedeKThl
CBOMX TOBapoOB B COOTBETCTBMU C
NPUMEHUMbIM 3aKOHOAAaTENLCTBOM. Bbl
HeceTe OTBETCTBEHHOCTb 3a
CBOEBPEMEHHYI MPOBEPKY TOBaApOB B
Bawem 3akase Mocne ero nofy4YeHus.
Ecnm B ToBapax Bawero 3akasa
nmetoTca Kakne-nmb6o nedekTbl
KayecTBa WNU MHble HeOOoCTaTKW, BaMm
cnepyet obpatutbCcs Nn60 B Cnyxo6y
noanepxku KTMEHTOB MDL,
nencteyowyo oT umeHu [lapTHepa,
nméo HenocpeacTBeHHO K [lapTHepy wu
npegocTaBuUTb yeTkoe onucaHune
nedektoB umnm  HepocTaTkoB. YTO
KacaeTcsl NOTPebUTENbCKUX TOBAPOB, TO
yBeOOMIIEHUS 0 AepeKTax AOKHbI 6bITb
npegocTaBfieHbl B Pa3yMHbI CPOK C
MOMeHTa obHapy>XeHunsa gedekTa, HO He
nosgHee, YeM B TEYEHME OQHOMO Mecsila
nocne wux o6HapyxeHusa. ObpaTtute
BHMMaHMe, 4TO B clydae pedekToB
JleKapCTBEHHbIX NpenapaToB, UMeRLUX
KpaTKUA CPOK AeNCTBUSA, KOTopble Mo
CBOeWN npupoge noptatca unum 6bicTpo
yCTapeBaloT, KpallHe BaXXHO Kak MOXHO
ckopee yBeoOMUTb O pedekTte, UYTObbI
obecneunTb Hagnexauee
paccnegoBaHMe U NOATBEPXAEHME
nedekta. byobTte ocBegoMneHbl 0 TOM,
410 MDL mnnu MapTHEep MoryT nonpocuTb

Bac npucnaTb doTorpadpuo
COOTBETCTBYylOWEro ToBapa, 4TObbI
3aJ0KYMEHTUPOBAaTD, a Takxe

npoBepuTb M NoaTBepanTb AedekTol. B
cnyyae gedpeKkToB MM HECOOTBETCTBUSA
TOBapoB Bawero 3akasa Bbl MMeeTe
npaBO Ha BO3MELLEHNE B COOTBETCTBUM
C NPUMEHNMBIM 3aKOHOLATENIbCTBOM.

14.3. MapTHep HeceT MOJIHYHO
OTBETCTBEHHOCTb 3a Ntobble gedekTbl B
cogep>XxXumMom 3akasa, 3a noAaroToBKy
unu ynakoBke 3akasa WM UHble
HegoCTaTKM Npu ncnonHeHum [Jorosopa
Kynnn-npogaxxn. MDL He  HeceT
OTBETCTBEHHOCTM 3a WHbOpPMaLUMIO,

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

14.2 The Partner is solely responsible
for the content, quality, safety and
packaging of its products sold through
the MDL System and bears statutory
liability for defects in its products in
accordance with applicable law. You
are responsible for promptly inspecting
the goods in your Order upon receipt. If
there are any quality defects or other
deficiencies in the goods in your Order,
you should contact either MDL
customer service acting on behalf of
the Partner or the Partner directly and
provide a clear description of the
defects or deficiencies. For consumer
goods, notice of defects must be given
within a reasonable time from the
discovery of the defect, but not later
than one month after their discovery.
Please note that in the case of defects
in medicinal products that have a short
shelf life, are inherently perishable or
rapidly become obsolete, it is essential
to notify the defect as soon as possible
to ensure proper investigation and
confirmation of the defect. Please be
aware that MDL or the Partner may ask
you to send a photograph of the
relevant product to document, as well
as to verify and confirm defects. In the
event of defects or non-compliance of
the products in your Order, you are
entitled to a refund in accordance with
applicable law.

14.3. The Partner shall be fully
responsible for any defects in the
contents of the Order, for the

preparation or packaging of the Order
or other deficiencies in the performance
of the Purchase and Sale Agreement.
MDL shall not be responsible for the
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npeaocTaBAseMYHo MapTHepom B
Cucteme MDL, n He paeT HMUKaKux
rapaHTMM  OTHOCUTENIbHO Hanuuus,
KadyecTBa UM NPUrogHOCTN TOBapOB.

14.4. Apple  u\unu Google He  HeceT
HUKaKNX 06a3aTenbCcTB no
npeaocTaB/IeHUNIO KakKnx-nmbo ycnyr rno
TEXHUYECKOMY 06Cny>XX1UBaHUIO 7
nogaep>kke B OTHOLUEHUWN MPUNOXKEHMUS
MDL. Ecnu kakoe-nubo ob6cnyxumBaHue
nnu noagep>kka TpebytoTcs B
COOTBETCTBUM c NPUMEHUMbIM
3aKOHOgaTeNbCcTBOM, Mbl, a He Apple
m\nnn Google, o065a3aHbl  obecnedynTb
Takoe o06cCny>XunBaHMe UNKU NOOAEPXKY.
Ecnu B cooTBeTCTBUM C 3aKOHOM
cylwecTByeT Kakasa-nmbo rapaHTtus, OT
KOTOPOM HeNb3sA 0TKal3aTbCH, Mbl, a He
Apple wu\unu Google, HeceMm noONHytO
OTBETCTBEHHOCTb 3a TaKy FapaHTuUIO.
Mbl, a He Apple n\nnmn Google, Hecem
OTBETCTBEHHOCTb 3a pPacCMOTPEHMe
npeteH3un lonb3oBaTtena wnm nwbéoro
TpeTbero nuua, CBSI3aHHbIX c
MpunoxeHnem MDL ans iOS
m\vnn Android nnu c BnageHuem wu/unu
MCNONb30BaHUEM [Nonb3oBaTenem
Mpunoxenna MDL pgna i0OS wu\unnm
Android, Bkntoyas, noMmumo npoyero: (i)
npeTeH3un No KadecTsy npoaykumu; (ii)

nobble  npeTeHsMm O TOM,  YTO
NpUNoXeHue MDL ons i0S
m\nnum Android He COOTBETCTBYET

KaKMmM-nm6o NPUMEHNMbIM
3aKoHOgaTeNbHbIM WAM HOPMAaTUBHbLIM
TpeboBaHuAM; a Takxe (iii) npeTeH3uu,
BO3HMKalOWMe B COOTBETCTBUM C
3aKoHO[ATeNbCTBOM O 3awuTe npas
notpebutenen, o KOHGMAEHUNANBHOCTH
NN aHaNoOrn4YHbIM 3aKOHOLATENbCTBOM,
B TOM 4YMUCne B CBSA3N C UICNONb30BaHNEM
npunoxennem MDL pna i0OS wu\unm
Android nnatdpopm HealthKit 1 HomeKit.
15. NMpumeHMMmoe npaso u paspeLieHue
cnopos

15.1. HacToswee [Nonb3oBaTenbckoe
cornaweHue perynmpyeTtcs n TonkyeTcsa
B COOTBETCTBUM C 3aKOHO[ATESIbCTBOM
CTpaHbl, B KOTOpOWn HaxoamTcsa
Monb3oBaTens.

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

information provided by the Partner in
the MDL System and does not provide

any guarantees regarding the
availability, quality or suitability of the
goods.

14.4 Apple and/or Google have no
obligation whatsoever to furnish any
maintenance and support services with
respect to the MDL Application. If any
maintenance or support is required by
applicable law, we, and not Apple
and/or Google, are obligated to provide
such maintenance or support. If there is
any warranty under law that cannot be
disclaimed, we, and not Apple and/or
Google, are solely responsible for such
warranty. We, and not Apple and/or
Google, are responsible for addressing
any claims by the User or any third party
related to the MDL Application for iOS
and/or  Android or the User's
possession and/or use of the MDL
Application for iOS and/or Android
including, but not limited to: (i) product
quality claims; (ii) any claim that the
MDL iOS and/or Android App fails to
conform to any applicable legal or
regulatory requirement; and (iii) claims
arising under consumer protection,
privacy or similar legislation, including
in connection with the MDL iOS and/or
Android App's use of the HealthKit and
HomeKit platforms.

15. Applicable Law and Dispute
Resolution

15.1 This User Agreement shall be
governed by and construed in
accordance with the laws of the country
in which the User is located.
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15.2. Ecnn Bbl ABnseTechb
notpebutenem, obpaTuTe BHUMaHUE,
4YTO Bbl HE MOXeTe 6blTb NMLWEHbl Npas,

npenocTtaB/idAeMblX BaM 065a3aTeNIbHbIM
3aKoOHOOaTe/IbCTBOM O 3alluTte Tnpas

notpebutenen CTpaHbl BaLlero
NPOXXUBaHUA.

15.3. Cnopbl, BblTeKaloLWwue n3
HacTosLlero Monb3oBaTeNnbCKOro
cornalwenus, paspeluatoTcs

KOMMETEHTHbEIMW CcydaMu CTpaHbl, B
KoTopon HaxoguTtcsa [Nonb3oBaTenb. Tem
He MeHee, [lonb3oBaTeb MOXeT Bcerga
MHUUMNPOBaTb  pa3bupaTtenbCTBO B
KOMMETEHTHOM cyae nMo MeCTy CBOEro
Xutenbctea. Ecnn  Bbl  ABNsAeTech
Monb3oBaTenem, npoxusarowmm B EC,
Bbl U MDL Tak>xe mMoXkeTe ncnonb3oBaTtb
onsa yperynmpoBaHus crnopoe
nnatpopmy ODR, yrnpaBnisemyto
EBponenckon KOMUCCHEN. o1y
nnatpopmy MOXHO HanTK no
ccbinke ec.europa.eu/odr. Bbl  Takxe
MoxeTe nepegaTb cnop B CoseT no
noTpebuTenbCKMM cnopam unm gpyroe

COOTBETCTBYHOLLEE BHecypebHoe
yypexpeHme No  MecTy  Ballero
xutenoctea (Hanpumep, B PUHCKUN
coBeT no noTpebuTeNbCKUM

cnopawm, kkv.fi/kuluttajaneuvonta B
®OUHNaHaUN, nnm B NMonbckuim
NOCTOSIHHBIM MWPOBOW Ccypn MO 3awuTe
npae noTpebutenen nNpu KOMMNETEHTHOM
MECTHOM Haf30pPHOM OpraHe TOProBoOM
nHcnekuuu, uokik.gov.pl, B MNonbLuie).
16. MNMonpaBku

16.1. B HacToswee [lonb3oBaTenbckoe

cornawieHue MOFyT BHOCUTbCSH
naMeHeHus. B cnydyae kakux-nmb6o
pacxoXXaeHumn Mexay HacTOALLMUM
[Nonb3oBaTenbCKUM cornaweHmemMm u
Kakon-nmbo BEpcUen JaHHoro
[Nonb3oBaTenbCcKoOro cornaweHna Ha
MECTHOM A3blKe, JaHHoe

[Monb3oBaTenbckoe cornaweHwe 6yaeT
NMETb NMPEUMYLLECTBEHHYIO CUNy.

16.2. MDL  nybnukyeT  M3MEHEHHble
BEpcumn Monb3oBaTenbCKOro
cornawenus ycnyr Ha Beb-cante MDL.
MDL wuHpopmupyeT [lonb3osaTtens o
N0 6bIX NBMEHEHUSX, KOTOPbIE ABNAKOTCS

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

15.2 If you are a consumer, please note
that you cannot be deprived of the
rights granted to you by the mandatory
consumer protection legislation of the
country in which you live.

15.3. Disputes arising from this User
Agreement shall be resolved by the
competent courts of the country in
which the User is located. However, the
User may always initiate proceedings in
the competent court at his/her place of
residence. If you are a User located in
the EU, you and MDL may also use the
ODR platform operated by the European
Commission to resolve disputes. This
platform can be found at
ec.europa.eu/odr. You can also refer
the dispute to the Consumer Dispute
Board or another appropriate extra-
judicial institution in your place of
residence (e.g. the Finnish Consumer
Dispute Board, kkv.fi/kuluttajaneuvonta
in Finland, or to the Polish Permanent
Magistrate's Court for Consumer
Protection at the competent local
supervisory authority of the Trade
Inspection Authority, uokik.gov.pl, in
Poland).

16. Amendments
16.1 This User Agreement may be

amended. In the event of any
discrepancy between this  User
Agreement and any local language

version of this User Agreement, this
User Agreement shall prevail.

16.2. MDL publishes amended versions
of the User Agreement for Services on
the MDL website. MDL informs the User
of any changes that are material in
nature via the MDL System or by e-mail
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CYLWECTBEHHbBIMM MO CBOEW npupoae,
yepes Cuctemy MDL wnm  no
3NEKTPOHHOM noute Ha agpec
3NEKTPOHHOM NOYThbl, NPeAoCTaBIEHHbIN
Nonb3oBatenem Cucteme MDL. Ecnum
[Nonb3oBaTenb He cornaceH ¢ Kakumu-

6o M3IMEeHEHNAMMU B yCcnoBuax
[Monb30BaTENLCKOrO COrnaweHus, OH
OOJDKEeH nMnpeKkpaTuTb WNCroJsib3oBaHUe

Cuctembl MDL.

17. Nepepaya npaB U 06513aHHOCTEN
17.1. MDL nmeeT npaeo nepegaeaTb BCe
WM HEKOTOpPble W3 CBOWUX NpaB Wau
ob6s3aHHOCTEN no HacTosLleMy
OOKYMEHTY MOJSIHOCTbKO MNM YaCcTUYHO

adodmnuposaHHOMY nmuy nnum
npaBonNpeemMHuKy, nMbo nokynaTesnto
ero Ou3Hec-akKTMBOB, CBfi3aHHbIX C

Cuctemon MDL, 6e3 npeaBapuTenbHOro
cornacwus lNonb3oBaTens.

17.2. MNMonb3oBaTesb He BnpaBe
nepepasaTb Kakue-nmbo cCBOM rMpaBa
unu 06s3aHHOCTM MO HacToAweMmy
Monb3oBaTenbckomy cornaweHuto
NOMHOCTBIO MU YaCTUYHO.

O6HoBneHo 31.01.2025

TOO MDL
AnmarTbl K, XXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokosa, 39A

to the e-mail address provided by the
User to the MDL System. If the User
does not agree with any changes to the
terms of the User Agreement, he/she
must stop using the MDL System.

17. Transfer of rights and obligations
17.1. MDL has the right to transfer all or
some of its rights or obligations under
this document, in whole or in part, to an
affiliate or successor, or to the
purchaser of its business assets related
to the MDL System, without the prior
consent of the User.

2. The User has no right to transfer any of
rights or obligations under this User
‘eement in whole or in part.

Updated 31.01.2025

Almaty

Pecny6nnka KasaxcrtaH, AOSD6G7



