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HacTtosiwasa [lonutuka kKoHuaeHUManbHOCTH
onuchbIBaerT, kak TOO «MDL (MAON)»

obpabaTbiBaeT MepcoHanbHble [AaHHble Mpu
npefocTaBfieHNn MOOUNIBHOrO MPUIIOXEHUS U
cBfA3aHHbIX cepsBucos dVoice.ai. dVoice.ai
npegHasHadeH pAns Bpayenm U MeOULMHCKMX
OopraHusaunn: Bpay BPYUYHYIO 3anycKaeT 3anuch,
ONKTYeT unn OGuKcupyeT CBefeHus B Xofne
paboTbl, a cepBuC npeobpasyeT ayamo B
TPaHCKPUNLUMIO n CTPYKTYPUPOBaHHbIN
YEepHOBMK MegULMHCKOM 3anucu ans
06s3aTeNlbHOM MNPOBEPKM U  MNOATBEPXKAEHUSA
Bpayom.

Mbl  oTHOCcMMCS K KOHUAeHUManbHOCTH
MeOULMHCKOM nHbopmaLmm c ocobou
oCcTOpoXxHoCTbto. dVoice.ai He CTaBUT AMarHo3bl,
He Has3HayaeT JleyeHue, He TMpUHUMaeT
MeOVLMHCKME peLlleHns W He  3aMeHsieT
npodeccunoHanbHoe cyxaeHne Bpada. Mitoroeas
MeanLUMHCKas 3anucb, ee NosIHoTa U TOYHOCTD, a
TakXke BCe MefUUMHCKME peLUeHUa ocTatTcs
nop, OTBETCTBEHHOCTbIO Bpaya 7
COOTBETCTBYHLLEN MELULIMHCKOM OpraHn3aumm.

1. OBJZIACTb NPUMEHEHWUA N POJI CTOPOH

Monntnka npumeHsaeTcs K npunoxeHuto dVoice.ai,
CBfi3aHHbIM Be6-CTpaHuLaM, YYEeTHbIM 3anunucsam,
TEXHUYECKOMN MOAOLEPXKKE W MHTEerpauusm, 4vepes
KOTOpble MNpefocTaBnseTca CepBUC. TepMUHbI
«Komnanusa», «MDL», «Mbl» KU «Hac» o0O3HayatoT
TOO «MDL (MAJ1)». TepMuHbl «lMonb3oBaTenb» u
«Bbl» O3Ha4yaltOT Bpaya, MHOIO YMOJSIHOMOYEHHOIO
MeOMUMHCKOro paboTHMKa WM npepcraBuTens

MEONLUMHCKON  OpraHusaumn,  UCMosb3YyHLEero
cepsuc.
Ona paHHbIX  y4yeTHOM 3anucu, 6e30MmacHOCTU

cepBuca, obpaLleHnin B Nogaep>XxKy  CO6CTBEHHbIX
TeXHM4Yeckmx onepauun KomnaHus BbiCTynaeTt
co6CTBEHHMKOM U (MnKn) onepaTopoM  6Gasbl
nepcoHasnbHbIX OaHHbIX B npepenax,
YCTaHOBJIEHHbIX NPUMEHNMbIM
3akoHopaTenbcTtBoM. B oTHoweHunm  ayawmo,
CBEOEHMUN O NauMeHTe, TPaHCKPUMLNK, YEPHOBMKKaA
M MOOTBEPXAEHHOM  MEOMUMHCKOM  3anucu
MeOMUMHCKas opraHmsauus o6blyHO onpegenseT
LuenM ” npaBoBble OCHOBaHWA 06paboTku, a
Komnanusa ob6pabaTbiBaeT TakMe [faHHble Mo ee
MOpPy4YeHUto W B COOTBETCTBUM C [LOrOBOPOM.
KoHkpeTHOe pacnpegeneHue ponen MoXeT 6biTb
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This Privacy Policy describes how MDL LLP
processes personal data when providing
the dVoice.ai mobile application and related
services. dVoice.ai is intended for doctors
and medical organizations: a doctor
manually starts a recording, dictates or
captures information during work, and the
service converts the audio into a transcript
and a structured draft medical record that
must be reviewed and confirmed by the
doctor.

We treat the confidentiality of medical
information with particular care. dVoice.ai
does not diagnose, prescribe treatment,
make medical decisions, or replace a
doctor's professional judgment. The final
medical record, its completeness and
accuracy, and all medical decisions remain
the responsibility of the doctor and the
relevant medical organization.

2. SCOPE AND ROLES OF THE PARTIES

This Policy applies to the dVoice.ai
application, related web pages, accounts,
technical support, and integrations through
which the service is provided. The terms
"Company"”, "MDL", "we", and "us" mean MDL
LLP. The terms "User" and "you" mean a
doctor, another authorized healthcare
professional, or a representative of a medical
organization using the service.

For account data, service security, support
requests, and its own technical operations,
the Company acts as the owner and/or
operator of the personal data database to the
extent provided by applicable law. For audio,
patient information, transcripts, drafts, and
confirmed medical records, the medical
organization generally determines the
purposes and lawful grounds of processing,
while the Company processes such data on
its instructions and under the applicable
agreement. The specific allocation of roles
may be further defined in an agreement with
the medical organization.
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YTOYHEHO OOroBOpoMm c
opraHusaumen.

MeOUNLMNHCKOMN

3. OMEPATOP N KOHTAKTHbIE A AHHbIE

OnepaTop: TOO «MDL (MO)», BVH
210740022534. Appec: Pecny6nuka KasaxcTaH, T.
AnmaTtbl, ANManuHCKui panoH, yn. XXapokosa, 39A,
MHOeKC AO5D6G7. Mo BOMpocam
KOHPUAEHUMaNbHOCTU, AOCTYyNa, UCMpaBAeHUst Un
yOoaneHus faHHbIX MOXHO 06paTuTbCA Jepes
pasgen nogaep>xku B npunoxenmn dVoice.ai nmbo

HanpaBuTb NMCbMeHHoe o6palleHue rno
yKasaHHOMY agpecy.

5. KAK PABOTAET dVoice.ai

3anMcb  HauyMHaeTcA  TOMbKO Mocre  SABHOMo
denctema [onbsoBaTens W NpegocTaBfeHus

CUCTEMHOTO pa3peLleHnss Ha JOCTYM K MUKPODOHY.
MpunoxeHne He npepHasHa4YeHO ANA CKPbITOWN,
MOCTOSAHHOM MM ¢oHoBoM 3anucu. [Monb3oBaTenb
MOXEeT OCTaHOBUTb 3anucb [0 OTMAPaBKM Ha
06paboTKy M, ecnu GyHKUMA OOCTYyMNHa, ygoanuTb
He3aBepLUEHHYHO 3anuch.

Mocne 3anycka NMNonb3oBaTenem ayamo nepegaerca
no 3awueHHOMY COeAMHEHUIO AN BPEMEHHOM
TEXHMYECKON 06paboTKM: pacrnol3HaBaHUS peuln,
dopMMPOBaHNA  TPaAHCKPUMNUMM U MNOAFOTOBKM
CTPYKTYPUPOBAHHOIO YepHOBUKA MeOULMHCKOMN
3anncu. YepHoBuK oTobparkaeTcs Bpayvy A4ns
NMPOBEPKMW, UCMpaBneHus 1 noareepxaenHuns. [lo
Takoro noATBEPXAEHUA pe3ynbTaT He [A0JIKEeH
paccmMaTpuBaTbCs Kak OKOHYaTeNbHas
MeOuLUMHCKas 3annchb.

7. KATEFTOPUN OBPABATbIBAEMbIX AAHHbIX

[aHHble Bpaya W MeAMUMHCKOM oOpraHusaumm
MOryT BKJOYaTb UMSA, paboume KOHTaKTHble
OaHHble, OOJIKHOCTb, cneumanbHOCTb,
naeHTndmnKaTop COTPyAHMKA WU  OpraHusauuu,
cBefeHus 06 aBTopmM3aunmn, HacTponkn npodunsa n
npaea gocTyna.

Ayamo- ¥ MegMUMHCKUI KOHTEHT MOXeT BK/IHYaTb
rosoc Bpava W, ecnim aTo AonyckaeTcs BblOpaHHbIM
cueHapueM 1 3aKOHOM, roMoC UHbIX NUL, CBeAeHUs!
0 >kanobax, aHaMHes3e, OCMOTpe, pesynbTaTax
nccnefoBaHuin, MeOMUMHCKUX BbiBOZaxX M MiaHe
BEAEHWS;, TPaHCKPUMUMUIO; CTPYKTYPUPOBaHHbIN
YEepHOBUK; UCMPaBEHNs N MOATBEPXKAEHMSA Bpaya.
Ecnn TMonbsoBaTenb BBOAUT WAM  MPOUSHOCUT
noeHTUouKaTopbl nauueHTa, MoOTyT
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4. OPERATOR AND CONTACT DETAILS

Operator: MDL LLP, Business Identification
Number 210740022534. Address: 39A
Zharokov Street, Almaly District, Almaty,
AO5D6G7, Republic of Kazakhstan. For
privacy, access, correction, or deletion
requests, you may use the support section in
the dVoice.ai application or send a written
request to the address above.

6. HOW dVoice.ai WORKS

Recording starts only after an explicit action
by the User and after the operating system
grants microphone permission. The
application is not designed for covert,
continuous, or background recording. The
User may stop a recording before it is
submitted for processing and, where the
feature is available, delete an unfinished
recording.

After the User starts processing, audio is
transmitted over a secure connection for
temporary technical processing: speech
recognition, transcript generation, and
preparation of a structured draft medical
record. The draft is shown to the doctor for
review, correction, and confirmation. Until it is
confirmed, the result must not be treated as a
final medical record.

8. CATEGORIES OF DATA PROCESSED

Doctor and medical organization data may
include name, work contact details, position,
specialty, employee or organization identifier,
authentication information, profile settings,
and access rights.

Audio and medical content may include the
doctor's voice and, where permitted by the
selected workflow and applicable law, the
voice of other persons; information about
complaints, medical history, examination, test
results, clinical findings, and the care plan;
the transcript; the structured draft; and the
doctor's corrections and confirmation. If the
User enters or dictates patient identifiers, the
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obpabaTtbiBaTbCA pamMuansa, UMs, gaTta poXAeHus,
HOMep MeONLMHCKOMN KapTbl, BHYTPEHHUM
naeHTndmnkaTop MeauuMHCKONn WHOGOPMaLNOHHOM
CUCTEMbI U WHblE CBefeHus, Heobxoaumble ANs
0[HO3HAYHOro CONOCTaBEHNS 3aMNUCHK.

TexHM4Yeckme paHHble MOryT BkdaTb IP-agpec,
MOLeNb YCTPOWUCTBA, OMEPALMOHHYK CUCTEMY,
BEPCUIO  MPUIIOXKEHUA, NA3bIK, YacOBOW MosC,
ceTeBble NapamMeTpbl, UOeHTUPUKATOP CeaHca,
XXypHanbl OWWB0K, cobblTun 6e30MacHOCTU U
npoussoguTenbHocTU. Mbl Takxe obpabaTbiBaem

cofepXxaHue obpalleHnurn B NOALEPXKY WU
CBefeHus, Heobxogumble ANsa  AMarHOCTUKM
npo6nemobl.

OcHoBHOM ¢yHKuUMoHan dVoice.ai He TpebyeT
[OoCTyna K aApeCcHOM KHUIre Unn TOYHOM reonoKaumum
M He wucnonb3lyeT MeguUMHCKME [aHHble Ans
peknambl. Ecnn B 6ygywem nossutca byHKUMS,
TpebyloLaa WMHOW KaTeropum [JaHHblX, [O ee
MCNOoMb30BaHUsA 6yaeT NpefoCcTaBNeHO OTAeNbHOe
NOHATHOE YyBeAOMINIeHMe U, Korga TpebyeTcs,
3anpoLLeHo cornacue.

9. ICTOYHUKWN OAHHDBIX

Mbl nony4vyaemMm [AaHHble HenocpenctsBeHHO OT
Monb3oBaTtens Bo BpeMa pernctpaumn, OUKTOBKH,
penakTnmpoBaHna 4YepHoBUKa U 06pau.|,eHm| B

noagep>kKy; OT MeAMUMHCKOW  opraHusauuu,
npegocTaBuMBLLEN [Monb3oBaTtento nocTyn;
aBTOMaTUYECKN OT YCTPOMCTBA U MPUSIOXKEHUS; a
TakxKe  OT  YMNONHOMOYEHHbIX  MOCTaBLUMKOB
MHOpPacTPyKTypbl, pacno3HaBaHua peuun, Al un
nHbopmaumoHHon 6esonacHoCTM B npefgenax
OKa3blBaeMbIX MU YCNYT.

11. UEIN n MPABOBDIE OCHOBAHWA
OBPABOTKU

[aHHble 06pabaTbiBatoTCs O/19 CO34aHMA U 3aLLUMTHI
yyeTHOW  3anucK; npenocTaBfieHMa  3anucy,
TpaHckpubauum u GOpMUPOBAHMA UYEPHOBUKA;
oTOGpaXkKeHns, penakTUpoBaHUs, NOATBEepPXAeHUS,
aKcropTa unuM nepefavn pesynbraTa B CUCTEMY

MEONLUMHCKON  OpraHu3aumn;  CUHXPOHU3aLMK,
noaaep kK, yCTpaHeHus OLLINBOK,
npegoTBpaLleHuns 3noynoTpebneHun,
obecnevyeHus 6e30MacHoOCTH, BblIMNOJIHEHMUA
[orosopa 1 3aKOHHbIX TPe6OBaHUN.

B 3aBucumocTm  OT  KOHTekcTa obpaboTka
OCHOBbIBAeTCA Ha cornacum cybbekTa [[aHHbIX,
HeobXxoaMMOCTH NCMONHEeHUS porosopa,
BbIMOSTHEHUN 065a3aHHOCTEN B cohepe
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data may include name, date of birth, medical
record number, an internal medical
information system identifier, and other
information necessary to match the record
accurately.

Technical data may include IP address,
device model, operating system, application
version, language, time zone, network
parameters, session identifier, and error,
security, and performance logs. We also
process the contents of support requests and
information required to diagnose an issue.

The core dVoice.ai functionality does not
require access to the address book or precise
location and does not use medical data for
advertising. If a future feature requires
another category of data, a separate clear
notice will be provided and consent will be
requested where required before the feature
is used.

10. DATA SOURCES

We receive data directly from the User during
registration, dictation, draft editing, and
support communications; from the medical
organization that granted the User access;
automatically from the device and
application; and from authorized
infrastructure, speech recognition, Al, and
information security providers within the
scope of their services.

12. PURPOSES AND LAWFUL GROUNDS
OF PROCESSING

Data is processed to create and protect an
account; provide recording, transcription, and
draft generation; display, edit, confirm,
export, or transfer the result to the medical
organization's system; provide
synchronization and support; troubleshoot
errors; prevent abuse; maintain security;
perform contracts; and comply with lawful
requirements.

Depending on the context, processing is
based on the data subject's consent,
performance of a contract, compliance with
healthcare and medical-record obligations,
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30paBOOXPaHEHNA N MEANLMHCKOMN OOKYMEHTaLNN,
3aKOHHbIX MHTepecax Mo 3aluTe W pasBUTUIO
cepBuca NM60 MHOM OCHOBaHUK, [OOMYyCKaemMom
3akoHopaTenbCcTBOM. MepguumnHckasa opraHmsauus
M Bpad OTBeYalT 3a Hannume Hapgexalero
ocHoBaHuA ana BHeceHusa B dVoice.ai cBegeHun o
nauueHTe 1 Ons 3anuMcu rosioca UHbIX N,

Mbl He npogaemM nepcoHanbHble, ayguo- Wu
MeaUUMHCKME faHHble. Mbl He ncnonbsyem ux ans
nosefeH4YecKon peknambl. Ayamo, TpaHCKPUNLMK,
YEPHOBMKM W MOeHTUOUKaTOpbl MNaUUEHTOB He
MCNonb3yrTca ansa obyyeHuss o6LeafoCTYMNHbIX
mMogenen Al vnu ynydweHus mogenen Ons UHbIX
KNIMeHToB 6e3 OTAEeNbHOro fABHOrO cornacus u
COOTBETCTBYIOLWMX [OrOBOPHbIX rapaHTui. [na
ynyuJLieHns KauyecTBa cepBuca MOryT
MCNonb30oBaTbCs 06e3nYeHHbIe nnu
arpervMpoBaHHble TexHUYecKue MnokasaTenu, He
nosBonstoLme pa3yMHO naeHTdmnumpoBaThb
nauneHTa unm Bpava.

13. MMKPO®OH, 3ANMNCb N YBEAOMJIEHUE
NMAUUEHTA

JocTyn K MMKpODOHY 3anpallumMBaeTcss B MOMEHT,
korga onb3oBaTenb BbiGMpaeT GyHKLUMIO 3anucu.
OT3blB paspelleHnss B HacTpoMlKax YCTpOMCTBa
npekpawaeT 4OCTYN NPUNOXEHUA K MUKPODOHY, HO
MOXeT cpenaTb 3anuchb He4OCTYMHOMW.
[Monb3oBaTenb 06s3aH cobnogaTb NpaBuna cBoen
MeaULMHCKON opraHusauuun, npodeccuoHasnbHyo
TalHy 1 TpeboBaHUA 3aKoHOZaTeNbCTBa O 3anucu
pasroBOpOB M NepCOHasIbHbIX AaHHbIX.

Ecnn BO BpeMs 3anmcu MOXeT  6biTb
3aduKcmpoBaHa peyb NauneHTa nnn gpyroro numua,
Nonb3oBaTtens g0 Hadana 3anmcu  0643aH
npegocTtaBuTb  Tpebyemoe  yBegoMIIEHWE W
MoJly4YnTb cornacue, Korga oHo TpebyeTcsa 3aKOHOM
WM npaBuMnaMn  MEOULMHCKOW  OpraHusaumu.
dVoice.ai He fonkeH NCMONb30BaTbLCA A1 CKPbITON
3anucu. [Monb3oBaTesb OO/IKEH MO BO3MOXHOCTU
OVMKTOBaTb TONbKO Te  uAeHTUdMKaTopbl U
MEeONLUMHCKNE CBefeHusl, KOTopble HeobXoanMbl
0151 KOHKPETHOW 3anncu.
15. AI-OBPABOTKA YENIOBEYECKUIN
KOHTPO/J1b

n

[ns pacnosHaBaHWA peyn U CTPYKTypUpOBaHUs
TEeKCTa MOryT MPUMEHATbLCA MOAeNM MallMHHOMO

0byueHus " Al, BKJItOYUas CepBUcCHI
YNOMHOMOUYEHHbIX noApAaYNKOB. Takne
TEXHONMOTMN BEPOSATHOCTHbI U  MOFyT HEBEPHO
pacnosHaTb  peyb, MNPOMyCTUTb  CBEAEHWUS,
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legitimate interests in protecting and
developing the service, or another ground
permitted by law. The medical organization
and the doctor are responsible for having an
appropriate basis for entering patient
information into dVoice.ai and for recording
the voice of other persons.

We do not sell personal, audio, or medical
data. We do not use it for behavioral
advertising. Audio, transcripts, drafts, and
patient identifiers are not used to train
publicly available Al models or to improve
models for other customers without separate
explicit consent and appropriate contractual
safeguards. De-identified or aggregated
technical metrics that do not reasonably
identify a patient or doctor may be used to
improve service quality.

14. MICROPHONE,
PATIENT NOTICE

RECORDING, AND

Microphone access is requested when the
User selects the recording function. Revoking
the permission in the device settings stops
the application's access to the microphone
but may make recording unavailable. The
User must comply with the medical
organization's rules, professional
confidentiality, and laws governing voice
recording and personal data.

If the speech of a patient or another person
may be captured, the User must provide any
required notice and obtain consent before
recording where required by law or the
medical organization's rules. dVoice.ai must
not be used for covert recording. The User
should dictate only the identifiers and medical
information necessary for the specific record.

16. Al PROCESSING AND
OVERSIGHT

HUMAN

Machine-learning and Al models, including
services provided by authorized contractors,
may be used for speech recognition and text
structuring. These  technologies are
probabilistic and may misrecognize speech,
omit information, combine contexts, or



MDL JSC
Almaty, Zharokov st. 39A
Republic of Kazakhstan, AO5D6G7

N3L

PYCCKUN

06beAMHUTE  KOHTEeKCTbl  unuM  chopmmupoBaTb
HETOUHYI CTPYKTYpy. [ToaToMy pesynbTaT Bcerga
ABNAETCA YEPHOBUKOM.

dVoice.ai He ocyulecTBnseT
aBTOMaTU3MpPOBaHHOE npuHaTHE
MMEeLWMX  puguyeckne UM KIMHUYeCcKue
nocneacTeua  Aona  nayneHTta. Bpau  o6sa3aH
npoynMTaTb, NPOBEPUTbH WM MNpPU HEOBXOAMMOCTMU
UCMpaBUTb  KaXAyw  4YaCTb 4YepHOBMKA OO
NOATBEPXOEHUSA, BK/OYEHUA B  MEOULMHCKYIO
OOKyMeHTaLmto nnu NCNoMb30BaHUA B
KIIMHU4Yyeckoun paboTe.

MONIHOCTbIO
peLeHnn,

17. MONTYYATENIM U NOAPAAYNKHA

[JocTyn K paHHbIM npefocTaBnseTcss TONbKO B
obbeme, Heo6XOAMMOM ANt COOTBETCTBYHOLLEN
Lenun: ynoHOMOYEHHbIM cOTpyaHMKamMm KomnaHuy;
MEeOVLUMHCKOM  OpraHusauuy, npeaocTaBuBLLEN
YUYETHYO 3anucob nnu nonyyatoLlemn
NOATBEPXKOEHHY O 3anuchb; nocTaBLLMKaM
3alUMLEHHOr0 XOCTUHra, XpaHeHus, nepepauu
OaHHbIX, pacno3HaBaHus peun, Al, MOHUTOpPMHra
OLNBOK, TEeXHUYecKom noanep>XXKu 7
nHbopmaumoHHon  6e30MacHOCTW; a  Takxke
rocygapCTBeHHbIM  opraHam  Mpu  Hannuyuu
06513aTENbHOr0 3aKOHHOIO TpeboBaHMUSA.

Moppsagumkn obpabaTbiBatoT AaHHble MO HalMMm

OOKYMEHTMPOBAHHBIM ~ UHCTPYKUMAM,  06a3aHbl
cobnoaath  KOHOMAEHLUMANbHOCTb, MPUMEHSTb
COMOCTaBUMblE Mepbl 3alWuTbl U yaanaTe WA

BO3BpalWlaTb AaHHble MOcCsie 3aBeplleHUna ycnyru.
Mbl oueHMBaeM umx NMpPpakKTUKK, BKKOYaaA yCnoBuUA
MCMNONb30BaHMUA JaHHbiX Al-nocTaBljykamu, U He
pa3pewaem npodaxy MeaUUMHCKUX OaHHbIX WU
Mcnonb3oBaHWe X Ana peknaMbl.

Apple wn Google o6pab6aTbiBaloT  [AaHHble,
CBfI3aHHble C 3arpyskon MPUIIOXKEHUS, YYEeTHOM
3anucbio MarasuHa, AnarHocTukon nnatdopmbl u

paspeweHnamm yCTpOIZCTBa, KakK
CcamMocCTodATes/IbHble  NuLa B cooTBeTCTBMMN C
co6CTBEHHbBIMM NoJINTUKaMMU. Komnanusa He

noJsiy4yaeT naponv ydeTHbIX 3anucern App Store nnm
Google Play.

19. IOKAJIM3ALUMUA N TPAHCIPAHUYHASA
NMEPEAOAYA

C6op, HakomnneHne u XpaHeHWe MepCcoHasbHbIX
OaHHbIX rpaxxgaH Pecny6nukn KazaxcTaH
OCyLLeCTBMAKTCA C cobnogeHnem TpeboBaHui
3aKoHOpaTesNbCTBa Pecny6nuvkn KazaxcTaH,
BKJItOYas npYMeHUMble TpeboBaHuUA K
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produce an inaccurate structure. The resultis
therefore always a draft.

dVoice.ai does not make solely automated
decisions that have legal or clinical effects on
a patient. The doctor must read, verify, and,
where necessary, correct every part of the
draft before confirming it, including it in the
medical record, or using it in clinical work.

18. RECIPIENTS AND SERVICE PROVIDERS

Access to data is limited to what is necessary
for the relevant purpose and may be provided
to authorized Company personnel; the
medical organization that issued the account
or receives the confirmed record; providers
of secure hosting, storage, data transmission,
speech recognition, Al, error monitoring,
technical support, and information security;
and public authorities where required by a
binding lawful request.

Service providers process data under our
documented instructions, must maintain
confidentiality, apply comparable safeguards,
and delete or return data after the service
ends. We assess their practices, including Al
providers' data-use terms, and do not permit
the sale of medical data or its use for
advertising.

Apple and Google process data relating to
application downloads, store accounts,
platform diagnostics, and device permissions
independently under their own policies. The
Company does not receive App Store or
Google Play account passwords.

20. DATA LOCALIZATION AND CROSS-
BORDER TRANSFERS

The collection, accumulation, and storage of
personal data of citizens of the Republic of
Kazakhstan are carried out in accordance
with Kazakhstan law, including applicable
database-location requirements. If speech
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pa3MelleHunto 6a3bl gaHHbix. Ecnu gna paboTtobl
pacnos3HaBaHusa peun, Al, pesepBupoBaHua mam
nogaep>kku TpebyeTcs nepeada gaHHbIX B pyryro
CTpaHy, Takas nepegavda OCYLLECTBSETCA TOJIbKO
npwm HanMuum npaBoBOro OCHOBaHMs 7
Hagfnexalwmx [OOroBOPHbIX, OPraHM3auMOHHbBIX W
TEXHUYECKUX FrapaHTUM.

Mpun BbiGOpe MoApPSAAUYMKA YUUTHIBAKOTCA MeCTO

06paboTKK, XapakTep MEeOULUHCKUX  OaHHbIX,
pexuMm  KOHOUAEHUMaNbHOCTM M [AOCTYMHble
MexaHu3Mbl yaaneHus. Korga 3akoH Tpebyet
OTOENbHOrO  COrflacua  Ha  TPaHCrpaHUUHYH

nepepadvy, OHO 3anpalinBaeTca Ao Takom nepepgayun
nméo nepepgada He Npom3sBoaunTCA.

21. CPOKW OBPABOTKWU U Y OAANIEHUE

HeobpaboTaHHOe aygouo He npegHasHadeHo Ans
NOCTOAHHOIO XpaHeHus. [lo ymonyaHulo OHO
XpaHUTCA TONIbKO Ha Bpemss dopmMMpoBaHUA
TPaHCKPUNUUMM U YEepHOBMKaA W aBTOMaTUYECKM
yOanseTcsa U3 akTUBHOM cpefbl MOCAe YCMeLwHoro
3aBepLUeHUst onepaLmm, Ho He No3gHee 24 yacos C
MOMeHTa 3arpy3ku. Ecnu onepauns He 3aBeplueHa,
BpeMeHHasi Konusl ypanseTcs He nosgHee 24
yacos, ecnu [Nonb3oBaTeNlb NOBTOPHO He 3anycTUT
06paboTKy. Bonee onvtenbHoe XpaHeHue
BO3MOXHO TOJIbKO MpPW OTAENbHON IBHO BbIGpaHHOM
byHKUMK, obA3aTenlbHOM 3aKOHHOM TpeboBaHuK
WUnn paccnegoBaHum HUMAeHTa 6e30nacHoOCTU.

TpaHCcKpMNuMs U CTPYKTYPUPOBAHHbIN YEPHOBUMK
XpaHATCcAs B paboyeM  nNpocTpaHCTBe OO
nogTBepPXXaeHus, aKcnopTa nnm yoaneHus
Monb3oBaTenem M NO yMOJIYaHUIO aBTOMATUYECKMU
ypanstoTcs He nosgHee 30 gHen nocne cospgaHus,
ecnn gOoroBop C MeAMUMHCKOM OpraHusaunen nnm
3aKOH He YycTaHaBnuBaeT pgpyrom cpok. [locne
nepegayn MNOATBEPXAEHHOM 3anncu B CUCTEMY
MEONLMHCKON OpraHusauum pgalibHenwmne Cpoku
XpaHeHus Takom 3anucu onpegenatTcs
MEONLMHCKON opraHusaumen n tpeboBaHUAMU K
MEONLMHCKOWN LOKYMEHTaLNN.

[aHHble Yy4yeTHOM 3amnucu XpaHATCs B TeyeHue
cpoka ee pgencteus W ypansoTcs UM
obesnunumBatoTca B TedeHue 30 paHen nocne
yOoaneHna y4JyeTHOM 3anucu, KpomMe [AaHHbIX,
KOTOpble HEOBXOOUMO COXPaHUTb MO 3aKOHY WK
Ons paspelleHusa cnopa. XXypHasnbl 6e3onacHoOCTH
MOryT XpaHuTbcss o 12 mecsaueB. PesepBHble
KOMUW  ypaneHHblX [OaHHbIX — MocfiegoBaTesibHO
nepesanncblBatoTCA B pamMKax OObIYHOMO LMKNa,
Kak npasuso, B TeuyeHne 30 aHen.
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recognition, Al, backup, or support requires a
transfer to another country, the transfer takes
place only where there is a lawful basis and
appropriate contractual, organizational, and
technical safeguards.

When selecting a provider, we consider the
processing location, the nature of the medical
data, confidentiality requirements, and
available deletion mechanisms. Where the
law requires separate consent for a cross-
border transfer, consent is obtained before
the transfer or the transfer is not made.

22. RETENTION AND DELETION

Raw audio is not intended for permanent
storage. By default, it is retained only while
the transcript and draft are generated and is
automatically deleted from the active
environment after successful completion, and
in any event no later than 24 hours after
upload. If processing is not completed, the
temporary copy is deleted within 24 hours
unless the User starts processing again.
Longer retention is permitted only for a
separately and expressly selected feature, a
binding legal requirement, or a security
incident investigation.

The transcript and structured draft remain in
the workspace until the User confirms,
exports, or deletes them and are
automatically deleted by default no later than
30 days after creation, unless an agreement
with the medical organization or applicable
law requires a different period. After a
confirmed record is transferred to the medical
organization's system, further retention is
determined by the medical organization and
medical-record requirements.

Account data is retained while the account is
active and is deleted or de-identified within
30 days after account deletion, except for
data that must be retained by law or to resolve
a dispute. Security logs may be retained for
up to 12 months. Deleted data in backups is
progressively overwritten in the ordinary
backup cycle, generally within 30 days.
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23.NMPABA CYBDbEKTOB AOAHHbIX
YOANEHWUE YYETHOWU 3AMUCHU

B npepgenax, yCTaHOBNEHHbIX 3aKOHOM, CYyO6bEKT
OaHHBIX  MOXEeT  3anpocuTb  CcBefeHus 06
0b6paboTke, 4oCTyn " KOMuto OaHHbIX,
ncnpasneHne, [LOOMNOSHEHME, 6OKMpPOBaHWE WK
ypaneHue, oTo3BaTb COrsacue, BO3pasuTb NMpPoOTUB
onpepeneHHoun 06paboTKu, notpeboBaTtb
OorpaHMyeHns o6paboTKM M MONYyUNTb [aHHble B
nepeHocumomMm ¢opmate. OT3bIB cornacus  He
BMIMSIET Ha 3aKOHHOCTb 06paboTKK, BbINOSHEHHOM
0O OT3blBa, M MOXET OrpaHnymMTb AOCTYMHOCTb
OYHKLUMIN, KOTOPbIM 3TU JaHHble HEOBXOANMBI.

n

Monb3oBaTenb MOXeT yoanuTb OTAENbHbIN
YEepPHOBUK yepes OOCTYynNHblIe 9NEeMEHTDI
ynpaBneHna UM MOXET 3anpoCcuTb YypaneHue

YYETHOM 3annucu U CBSA3aHHbIX [JaHHbIX 4epes
HacCTPOMKM  YYEeTHOW  3anucm M pasgen
NnOOAEPXKM B MNPUIOXKEHUN. TakXe  MOXHO
HanpaBUTb MUCbMEHHOe obpalleHne no agpecy
KomnaHun. Ona 3awmnTbl MEOULMHCKOW TalHbl Mbl
BMpaBe 3anpoCUTb MOATBEPXOEHME JIMYHOCTU W
MOJSIHOMOUYKNIA. 3anpoc NCMosHAeTCS 6e3
HeonpaBAaHHON 3afepyKKK, 06bl4yHO B TeueHne 30
KaneH4apHbIX OHEWN, eCnM 3aKOH He ycTaHaBnmnBaeT
WMHOW CPOK.

Ecnu paHHble  KOHTPONAMPYHOTCA  MeOULMUHCKOM
opraHusaLmen, Mbl MOXeM NnepenaTb 3anpoc 3ToM
opraHusaLUuMM WAM  UCMOMHUTL ero no ee
OOKYMEHTMPOBaHHOMY  yKasaHuto. HekoTopble
[aHHble Henb3A yaanuTb HeMesieHHO, eCnn uX
XpaHeHne TpebyeTcs 3aKOHOM, Heob6xoAuMmo Ons
3alWmMTbl MpaB B Crope WM OTHOCUTCH K
MeONUMHCKON OOKYMEHTaUuKn, KoTopyto o6A3aHa
XPaHUTb MeOuLMHCKas opraHusaLus.

25. AIHPOPMALIMOHHASA BE3OIMNMACHOCTb

Mbl npUMeHsieM afAMUHUCTPaTUBHbIE,
OpraHu3aLMoHHble U TeXHUYecKue  Mepbl,
COOTBETCTBYIOWME  XapakTepy  MeOULMHCKMX
JaHHbIX U PUCKY: LUMGPOBaHME Npu Nepegade v, rae
NPYMEHUMO, TMPU  XPaHEHWK; pasrpaHuyeHune
JocTyna Mo  ponsaM; MNPUHUMMN  MUHMMAanbHO
Heo6XoOMMbIX MNpaB; MHOroGakTOPHYH 3aLUMTy
aAMWHUCTPATMBHOIO [OCTYMa; >XypHannpoBaHue;
pe3epBUpoBaHUeE; npoBepKy noApALYMKOB;
o6sA3aTenbCTBa o) KOHbUAeHUMaNbHOCTY;
yrnpaBreHe yA3BUMOCTAMU WM pearnpoBaHue Ha
NHLMOEHTHI.

Hn ognH cnocob nepegaunm WM XpaHeHus He
obecneymBaeT abCONOTHYO 6e30MnacHOCTb.
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24. DATA SUBJECT RIGHTS AND
ACCOUNT DELETION

To the extent provided by law, a data subject
may request information about processing,

access and a copy of data, correction,
supplementation, blocking or deletion,
withdraw consent, object to certain

processing, request restriction, and receive
data in a portable format. Withdrawal of
consent does not affect the lawfulness of
processing carried out before withdrawal and
may limit features that require the relevant
data.

A User may delete an individual draft through
the available controls and may request
deletion of the account and associated data
through account settings or the in-app
support section. A written request may also
be sent to the Company's address. To protect
medical confidentiality, we may require
verification of identity and authority.
Requests are handled without undue delay,
generally within 30 calendar days, unless
applicable law provides another period.

If data is controlled by a medical organization,
we may forward the request to that
organization or act on its documented
instruction. Some data cannot be deleted
immediately where retention is required by
law, is necessary to protectrights in a dispute,
or forms part of medical records that the
medical organization must retain.

26. INFORMATION SECURITY

We apply administrative, organizational, and
technical safeguards appropriate to the
nature of medical data and the risk, including
encryption in transit and, where applicable, at

rest; role-based access; least-privilege
controls; multi-factor protection for
administrative access; logging; backups;

provider review; confidentiality obligations;
vulnerability management; and incident
response.

No transmission or storage method can
provide absolute security. The User must
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Monb3oBaTenb 0643aH 3awuwaTb YCTPOWCTBO M
y4YeTHble AaHHble, He nepeaaBaTbh AOCTYMN TPETbUM
nmuam, yctaHaBnmeaTb O6HOBEHUS N HEMEAIEHHO
coobuaTb 0 NOJ03PEHMM Ha KoMNpomMeTauuto. NMpu
MHUMOEHTE Mbl  NPUHMMaEM Mepbl MO €ero
nokanusaumm u yBeLoMNsAeM 3aTPOHYTbIX UL, U
YMNONIHOMOYEHHbIE OpraHbl, KOrga 3Toro TpebyeTr
3aKOH.

27. AHAJIMTUKA N NOKAJIbHOE XPAHEHWUE

ﬂpVIJ'IO)KeHVIe MO>XXeT MUCNoJib30BaTb 3allULUEeHHble
TOKEHbI, JIOKallbHble HaCTpOIZKVI N MUHUMaNbHYIO

TEXHUYECKYHK aHannTuKy OnAa BXoda, COXpaHeHuda
npep,nouTeHVM, n3amMepeHna Hage>XXHOCTU n
BblABIEHNA owmnboK. Takasa aHannTunkKa He

npegHasHayeHa gnsa peknambl U N0 BO3MOXHOCTHU
oTAensieTcs OT MeAMUMHCKOro KoHTeHTa. Ecnum
ncnonb3ytTcss cTtopoHHMe SDK, ux o6paboTka
BKtoyaeTcs B packpbltusa App Store n Google Play

M orpaHuymBaeTcs HacToswen [lonntukonm w
[OroBOPOM.
29. OETA n JAHHDbIE

HECOBEPLUEHHOJNIETHUX MNALUMEHTOB

dVoice.ai He npegHasHayeH ansa
CaMOCTOATENIbHOTO MCMNOJb30BaHUA NauMeHTaMm
i nmgamu mnagwe 18 net.  [aHHble

HecoBepLleHHoNneTHero nauneHTa MOoryT 6bITb
BHeCeHbl TOJIbKO YyNO/IHOMOYEHHbIM MeaANLUNHCKUM

pa6OTHI/IKOM npwu Hannymun OCHOBaHwu4,
npeaoycMoTpeHHOro 3aKOHOM n npasunamm
MeONLMHCKOMN opraHumsauum, BKIKO4aA
Heobxogmmoe cornacue 3aKOHHOTIO
npeactasunTend.

31. UBMEHEHUWA NMOJINTUKU U XXANOBbI

Mbl MOXXeM 06HOBNATL [MoANTUKY NpU N3MEHEHUMU
OYHKUMIA, MOoOpsgyYnMKoB WM 3aKOHOLaTesNbCTBa.
AkTyanbHas Bepcusa ny6nmkyeTcs Ha
o6LlWenoCTyNHOM  CTpaHuue W JOoCTynHa K3
npunoxeHus. O CYLLECTBEHHbIX W3MEHEHUSX,
BAVAKOWMX Ha MeOUUMHCKME [OaHHble, Lenu
06paboTkn mnn nonydaTtenen, Mbl yBegoOMUM B
MPUNOXXEHUN NN UHBIM OOCTYMHbIM cnocobom Ao
BCTYMNEHNA W3MEHEHWM B CWy, Korga 9To
TpebyeTcs.

Ecnn cyb6bekT paHHbIX cuyMTaeT, 4YTo ero npasa
HapyLleHbl, OH MOXeT obpaTuTbca K Komnanum, B
MEeONLMHCKYO opraHusaumtio, ABMAOLLYOCS
OTBETCTBEHHbIM JIMLOM MO KOHKPETHOW 3anucw,
nmnbo nopaTb Xanoby B YNOJHOMOYEHHbIN OpraH rno
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protect the device and credentials, not share
access with third parties, install updates, and
promptly report suspected compromise. In
the event of an incident, we take steps to
contain it and notify affected persons and
competent authorities where required by law.

28. ANALYTICS AND LOCAL STORAGE

The application may use secure tokens, local
settings, and minimal technical analytics for
sign-in, preference storage, reliability
measurement, and error detection. This
analytics is not used for advertising and is
separated from medical content where
possible. Where third-party SDKs are used,
their processing is included in App Store and
Google Play disclosures and is limited by this
Policy and contract.

30. CHILDREN AND MINOR PATIENT DATA

dVoice.ai is not intended for independent use
by patients or persons under 18. Data relating
to a minor patient may be entered only by an
authorized healthcare professional on a
ground permitted by law and the medical
organization's rules, including any required
consent of a legal representative.

32. POLICY CHANGES AND COMPLAINTS

We may update this Policy when features,
providers, or laws change. The current
version is published on a publicly accessible
page and is available from the application.
Where required, we will notify Users in the
application or by another available method
before material changes affecting medical
data, processing purposes, or recipients take
effect.

If a data subject believes that their rights have
been infringed, they may contact the
Company, the medical organization
responsible for the relevantrecord, or lodge a
complaint with the competent data protection
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3alnTe nepcoHanbHbiX daHHbiX waM  cyg B authority or a court in accordance with
COOTBETCTBUMU c npuMeHumMblM  applicable law.
3aKoHOAaTe /IbCTBOM.
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