MDL JSC TOO MDL TOO MDL
Almaty, Zharokov st. 39A AnmaTbl K, YXapokoB K-ci, 39A. r. AnMaTbl, yn. XXapokoBa, 39A.
Repubilic of Kazakhstan, AOSD6G7 KasakcTtaH Pecny6nukacbl, AOSD6G7 Pecny6nuka KasaxctaH, AO5D6G7

NMOJIb3OBATEJIbCKOE COIMMALUEHUE
dVoice.ai
dVoice.ai USER AGREEMENT

TOO «MDL (MAJ1)» - MDL LLP
BVH / BIN 210740022534

Pecnybnuka KazaxcTtaH, r. AnmaTbl, AnManuHckui panoH, yn. XXapokosa, 39A, nHpekc AO5D6G7
39A Zharokov Street, Almaly District, AlImaty, AO5D6G7, Republic of Kazakhstan

OGHoBJEHO U BCTyNaeT B cuny: 26.08.2026
Updated and effective: 26 August 2026

Almaty



MDL JSC
Almaty, Zharokov st. 39A
Republic of Kazakhstan, AO5D6G7

N3L

PYCCKUN

Vcnonb3ys npunoxeHue n cepsuc dVoice.ai,
Bbl noaTeepxpaeTe, yTO npoyunTanu
HacTosiwee [lonb3oBaTenbCcKoe CcorfnalleHue,
NoHMMaeTe ero M cornawaetecb cobnogaTb
ero ycnosus. Ecnn Bbl He cornacHbel c
yCcnoBuaMHM, He ncnonbdynte dVoice.ai.

dVoice.ai aBnsieTcs WHCTPYMEHTOM
OOKYMEHTUPOBaHMs ans Bpayen "
MegULUMHCKMX opraHusaumn. OH He aBnsaeTcs
MEeOVLMHCKUM  YCTPOWCTBOM, HE CTaBuT
ONarHo3, He Ha3HayaeT JIeYeHNe, HE NIeUnNT U
He npegoTBpallaeT 3abofieBaHNs U He
3aMeHseT KOHCynbTaLmIo nnu
npodeccmnoHanbHoOE peLLeHe Bpaya.

1. ONPEAENIEHNSA

«Komnanua» nnn «MDL» - TOO «MDL (MAJ1)»,
BVH 210740022534, Bnapgeney, M nocTaBLUMK

dVoice.ai. «dVoice.ai», «[lpunoxenune» wnnm
«CepBuUC» - MOOGWUIbHOE NPUNOXeHWe, Beb-
KOMMOHEHTbI, CcepBepHas  MHPPacTPyKTypa,

MHTerpauum un  oOoyHkUMM, npepocTaBnsgemMble
KomnaHven pna npeobpasoBaHus rof0COBON
nHbopmauun B TEKCTOBbIN YepHOBUK
MeaULMHCKOM 3amnucu.

«[lonb3oBatenb» WM «Bbl» - Bpay, WHOWM
YMNONIHOMOYEHHbI MEOULIMHCKNIN paboTHMK NMbo
npegctasutens MeauuMHCKOM  opraHmMsauumm,
KOTOpoMy npepocTaBneH poctyn k Cepsucy.
«Bpau» o3HavaeT [lonb3oBaTens, Hecylero
npodeccmoHanbHyto OTBETCTBEHHOCTb 3a
copepxaHue MeOuLUMHCKOM 3anucum n
MeOuLMHCKuE peLueHus. «MepguuunHckas
opraHusaumsa» o3Ha4vaeT KINHUKY, 60NbHULY 1n
MHOe nuuo, npegocTtasnsowee lonb3oBaTento
nocTyn nnm B MHTepecax KOTOpOro
ncnonbayetcs Cepsuc.

«[launeHT» - nMuo, cBeAeHUss 0 KOTOPOM MOryT
cogepxaTbCsa B ayguo UM MeauLUMHCKOM
3anucu. «Ayamo» - roflocoBas 3anucb, BPYUHYH
cosfaHHas [lonb3oBaTtenem. «TpaHckpunuua» -
TEKCT, NonyYeHHbI B pesynbTate
pacnosHaBaHusA peun. «YepHoBUK» -
CTPYKTYPUPOBAHHbLIN TEKCT, CHOPMMUPOBAHHbIN
Ha ocHoBaHMK Ayano u (unu) BBeAEHHbIX OaHHbIX
1 He ABNALWMNCSA OKOHYaTeNbHOW MeAULIMHCKOWN

3anucbio OO0 TMPOBEPKM U MNOATBEPXAEHUS
Bpauom.
«Al-cepBucbl» -  TEXHONOMMW  MAaLUMHHOIO

O6y\-IeHVI‘r'|, pacno3HaBaHUA peydYn U A3blKOBble
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By using the dVoice.ai application and
service, you confirm that you have read and
understood this User Agreement and agree to
comply with it. If you do not agree to these
terms, do not use dVoice.ai.

dVoice.ai is a documentation tool for doctors
and medical organizations. It is not a medical
device, does not diagnose, prescribe
treatment, treat, cure, or prevent any medical
condition, and does not replace consultation
or a doctor's professional decision.

2. DEFINITIONS

"Company" or "MDL" means MDL LLP, Business
Identification Number 210740022534, the
owner and provider of dVoice.ai. "dVoice.ai", the
"Application”, or the "Service" means the mobile
application, web components, server
infrastructure, integrations, and functions
provided by the Company to convert voice
information into a text draft medical record.

"User" or "you" means a doctor, another
authorized healthcare professional, or a
representative of a Medical Organization who
has been granted access to the Service.
"Doctor" means the User professionally
responsible for the contents of the medical
record and medical decisions. "Medical
Organization" means a clinic, hospital, or other
entity that grants the User access or for whose
benefit the Service is used.

"Patient” means a person whose information
may be included in audio or a medical record.
"Audio" means a voice recording manually
created by the User. "Transcript" means text
produced by speech recognition. "Draft" means
structured text generated from Audio and/or
entered data that is not a final medical record
until reviewed and confirmed by the Doctor.

"Al Services" means machine-learning, speech-
recognition, and language-model technologies
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MOZeNM, UCMonbayemble AN TpaHCcKpuBauum u
CTPYKTypupoBaHus. «loaTsepxaeHHas 3anmncb»
- Bepcust YepHoBuka, KoTopyto Bpayu npoeepun,
npy  Heo6XOAMMOCTM  MCMpaBui U ABHO
nogTBepaoMn  ANA 9KCMopTa, MepeHoca B
MEZULMHCKY0 MHOOPMAaLMOHHYIO CUCTEMY WU
MHOro NPodeCcCMoHanbHOro MCMob30BaHMA.

3. PEKBU3UTblI KOMMAHUA

TOO «MDL (MAOJS)», BWH 210740022534.
Pecny6nuka KasaxcTaH, r. AnmarTbl,
AnmManuHckuii  panoH, yn. JXapokoa, 39A,
nHpekc AO05D6G7. O6paweHua no paboTte
CepBuca n kKoHOUOEHLMANBHOCTN NPUHUMAOTCS
yepes pasgen nogaepXku B [MpunoxeHUn mnm
NMUCbMEHHO MO yKa3aHHOMY agpecy.

5. HABHAYEHUE N ONMMNCAHUE CEPBUCA

dVoice.ai nomoraeT Bpady COKpaTUTb PYy4HOM
BBoA;: [lonb3oBaTesb BPyYHYHO 3amnyckaeT 3anmcb
unu amkToBKy, CepBuc BpeMeHHo o6pabaTbiBaeT
Ayawo, bopmupyet TpaHckpunuyuto "
CTPYKTYPUPOBaHHbIN YepHOBMK, nocne 4yero
Bpau npoBepseT, pegaktupyeT U nogresepxaaeT
pesynbTaT. [logTBepXxaeHHas 3anncb MOXeT
OblTb  CKOMUpPOBaHa, 9KCMOPTMpPOBaHa WU
nepepaHa B cucTemy MeanumHckon
opraHusaumy, ecnu COOTBETCTBYOLas
MHTerpauusa gocTynHa.

CepBI/IC He OKa3blBaeT MeOAULUMHCKYIO NOMOLLb U
He fABNAeTCsa 3aMeHOMN Bpauy. OH He AOJDKEH

MCrnosib3oBaTbCA ana SKCTpeHHOVI CcBA3N,
aBTOMaTU4eCKoro onpepgeneHna anarHosa,
Bbl60pa nnn Ha3HadyeHuna nedeHud, OLEeHKU

NPOTUBOMOKAa3aHUM UMK NPUHATUA pelleHun 6e3
npoBepkn  4yenosekom. Jlobble 2neMeHTbl
CTPYKTYpbl, GOPMYNMPOBKM U  MNOACKA3KMK
ABNAIOTCA BCMOMOraTesibHbIMU U HE [AOJIKHbI
BOCMNPUHUMATbLCSA Kak MeauLUMHCKas
pekomMeHpaLums.

KomnaHuns MoxeT [o6aBnfTb, WU3MEHATb WM
npekpatatb oTaeNbHble GYHKLMK, B TOM UnUChe
WHTErpauun, wabnoHsl W noagepXuBaemMble
A3blkn. CyLleCTBEHHOEe M3MeHeHWe, BAvAloLlee
Ha 06paBoTKy MEOULUMHCKUX OaHHbIX  Unn
pacnpegeneHve OTBETCTBEHHOCTH,
COMpPoOBOXAaeTcsa OBHOBNEHUEM [OKYMEHTOB U
yBeOoMIeHMeM, Korga aTo TpebyeTcs.
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used for transcription and structuring.
"Confirmed Record" means the version of a
Draft that the Doctor has reviewed, corrected
where necessary, and expressly confirmed for
export, transfer to a medical information system,
or other professional use.

4. COMPANY DETAILS

MDL LLP, Business Identification Number
210740022534. 39A Zharokov Street, Almaly
District, Almaty, AO5D6G7, Republic of
Kazakhstan. Service and privacy requests may
be submitted through the in-app support section
or in writing to the address above.

6. PURPOSE AND DESCRIPTION OF THE
SERVICE

dVoice.ai helps a doctor reduce manual data
entry: the User manually starts a recording or
dictation, the Service temporarily processes the
Audio, generates a Transcript and a structured
Draft, and the Doctor then reviews, edits, and
confirms the result. A Confirmed Record may be
copied, exported, or transferred to the Medical
Organization's system where the relevant
integration is available.

The Service does not provide medical care and
is not a substitute for a doctor. It must not be
used for emergency communications, automatic
diagnosis, selecting or prescribing treatment,
assessing  contraindications, or  making
decisions without human review. Any structure,
wording, or prompts are assistive only and must
not be treated as medical advice.

The Company may add, change, or discontinue
individual functions, including integrations,
templates, and supported languages. A material
change affecting medical-data processing or
the allocation of responsibility will be
accompanied by updated documents and notice
where required.
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7.MPABO HA WCMOJ/Ib3OBAHUE WU
MOJIHOMO4MA NOJIb3OBATE/IA

CepBuc npepgHasHadeH gns nuy He mnagwe 18
neT, pgencrteyrowmnx B npodecCUoHarbHOM
KauyecTBe 7 MMerLWmxX HeobxoguMble
KBanMduMKaumo, paspeLlleHna 1 MoJSIHOMOYUS.
Mcnonbsys dVoice.ai oT umeHn MegumumHckomn

opraHusaumn, [lonb3oBaTenb nNoATBEpPXAAET,
YTO YMOSIHOMOYEH MpUHMMAaTb  HacTosllee
CornawleHue " obpabaTbiBaTb
COOTBETCTBYIOLWME OaHHble B pamkax

cny>ebHbiX 06513aHHOCTEN.

Monb3oBaTenb 0653aH cobngaTb NPUMEHNUMOE
3aKOHOLaTeNbCTBO, npasuna BeAeHus
MEONLUMHCKON [OOKYMEHTaUUW, MEeOULMHCKYO
TalHy, BHYTpPeHHME nonuTuku MeguumHckomn
opraHusaummn n npodeccmoHanbHble cTaH4apThI.
Ecnv npaBo pgoctyma  wuaM NOAHOMOYMSA
npeKkpaLleHbl, Monb3oBaTenb LOMKeH
HEME[LJIEHHO TMpeKpaTUTb WCNONb30BaHWE U
yBeOOMUTb MeOuUMHCKY opraHusauuto um
KomnaHwuto.

9. IMLUEH3US, YYETHAA 3AMUCb W
YCTPOUCTBO

KomnaHua npegocTtaBndaeT |_|OJ'IbSOBaTeJ'I+O
orpaHn4yeHHoe, HeUCKK4YnTenbHoOe, OT3blBHOE,
HenepepaBaemMmoe n He nognexatuee
Cy61'II/ILI,eH3VIpOBaHM+O npaeo NCNoNb30BaTb

CepBUC Ha npuHagnexawemM WM 3akKoHHO
KOHTPONMMPYEMOM YCTPOUCTBE WCKIOUYUTESNTbHO
ONs paspeLleHHbIX NpodecCcroHanbHbIX Lenen un
B COOTBETCTBMM C HacToswmm CornawieHmem u
npasuMnamMu  COOTBETCTBYHOWEro  MarasuHa
NPUIOXKEHNN.

YyeTHble [f[aHHble ABNAKOTCA MEepPCOHabHbIMU.
Monb3oBaTenb 0653aH NCNOb30BaTb HALEXHY O
3aWwmTy YCTPONCTBA, COXpaHaTb
KOHOMOeHUManNbHOCTb Maposis U Koga gocTtyna,
He nepepfaBaTb YYETHYH 3anucCb, BbIXOOUTb U3
Hee Ha o06Wux YCTPOMUCTBaxX W HeMeASIEHHO
coobwaTtb O HeCaHKLUMOHMPOBAHHOM [OCTYnMe.
Lenctemsa nop ydyeTHOM 3amnucbio cuuTatoTCcsA
nenctemamMmu  [lonb3oBaTens, ecnam WHOe He
[oKa3zaHo.

Monb3oBaTenb camocToATeNbHO obecnedymBaeT
coBMecCcTUmMoOe yCTpOl;'ICTBO, AOCTYyNn B UHTEPHET,

OBHOBMEHNA  OMEpauUMOHHOM  CUCTEMbI U
MpunoxeHus. YctapeBlias Bepcus MoxXeT 6biTb
OTK/MIOYEHa, ecnM  3T0  Heobxogumo  Ans
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8. ELIGIBILITY AND USER AUTHORITY

The Service is intended for persons aged 18 or
older who act in a professional capacity and
hold the necessary qualifications, permissions,
and authority. By using dVoice.ai on behalf of a
Medical Organization, the User confirms that
they are authorized to accept this Agreement
and process the relevant data within their
professional duties.

The User must comply with applicable law,
medical-record rules, medical confidentiality,
the Medical Organization's internal policies, and
professional standards. If access rights or
authority end, the User must immediately stop
using the Service and notify the Medical
Organization or the Company.

10. LICENSE, ACCOUNT, AND DEVICE

The Company grants the User a limited, non-
exclusive, revocable, non-transferable, and
non-sublicensable right to use the Service on a
device owned or lawfully controlled by the User
solely for permitted professional purposes and
in accordance with this Agreement and the
applicable app-store rules.

Credentials are personal. The User must secure
the device, keep passwords and access codes
confidential, not transfer the account, sign out
on shared devices, and promptly report
unauthorized access. Actions taken through the
account are treated as the User's actions unless
shown otherwise.

The User is responsible for a compatible device,
internet access, and operating-system and
application updates. An outdated version may
be disabled where necessary for security,
compatibility, or legal compliance.
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6e30MacHoCTH,
cob1r0AeHNS 3aKOHa.

COBMECTUMOCTHU nnn

11. MMKPO®OH Y 3BAKOHHOCTb 3AIMNMNCHA

MpunoxeHne nonyyaeT JOCTYyNn K MUKPOGOOHY
TONbKO MOCNe CUCTEMHOrO paspelleHns w
sIBHOro 3anycka 3anucu MNonb3osaTtenem. OHO He
npegHasHayYeHo Ana noCTosHHOW, GOHOBOW UK
CKpbITOM  3anucu. [lonb3oBaTenb  OOMKEH
y6eanTbCs, YTO MHOMKATOP 3annucu 1 BblGpaHHbIn
pPeXWM COOTBETCTBYIOT €ro HaMepeHuto, U
OCTaHOBUTb 3anucCb, Korga oOHa 60nblle He
HY>KHa.

[o 3anucu peun naymeHTa, CONPOBOXAAOLErO,
Konnern unn nHoro nuua Monb3oBaTtenb 06s3aH
npegocTaBuTb  yBeAOMJIEHME UM MOMAYYUTb
cornacue, ecnm 3to TpebyeTcsa 3aKOHOM,
npodeccmoHanbHbIMMU npasuiamm nnm
MoSINTUKOMN MegaunumHckom opraHmsauunu.
Nonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a
Bbl6Op 3aKOHHOro0 OCHOBaHWA M He [0JIKEeH
1MCcnosb30oBaThb Cepsuc ans CKpBITOro
HabAOEHMS UKW 3anNnUCK YaCTHbIX Pa3roBOpPOB,
HEe CBSI3aHHbIX C MEOULNHCKOW AOKYMEHTaLMeN.

Monb3oBatenb 06s3aH cobAgaTbh MNPUHLMN
MWHUMW3aLUN: no BO3MOXHOCTU He
MPOU3HOCUTb NULWIHME UAEHTUOUKATOPbI U He
BK/OYATb CBedeHUsi, He OTHocslWwMeca K
KOHKPETHOW MeguunHCKon 3anucu. Ecnmn 3anmce
HayaTa owWMOBOYHO, ee crefyeT OCTaHOBUTb U
yoanuTb 4o oTnpaBkn Ha 06paboTky.

13. TPAHCKPUINUNA, AI-YEPHOBUK U
OTBETCTBEHHOCTb BPAYA

Al-cepBuUCbl MMEIOT BEPOATHOCTHBLIN XapaKTep.
TpaHckpmnumna nnm YepHoOBUK MOryT cogep>aTb

OLNBKM pacnosHaBaHus, NponycKu,
NMOBTOPEHMUA, HEBEpHble eOuHULbl M3MEepPEeHus,
MMeHa, JaTthl, [03MPOBKMU, oTpULaHns,

MeAULIMHCKNE TEPMUHBI UK BbiBOoAbl. KauecTso
3aBMCUT OT LUyMa, AMKLMK, A3blka, aKLeHTa,
coeaMHEeHUs 1 NOJTHOTbl UCXOAHON MHbOPMAaLIUK.

Bpau o6a3aH 0O MOATBEPXKAEHMSA MOSIHOCTLIO
npoynMtatb YepHOBUK, COMOCTaBUTb €ro ¢
baKTUYeckKMM  OCMOTPOM M OOCTYMHOM
LOKyMeHTauuen, NcrnpaBuTb HETOYHOCTH,
yoanuTb JIMWIHWE CBedeHWAa W [OMOSHUTD
OTCYyTCTBYIOLLEE. HaxaTtue KHOMKM
NoATBEpPXAeHNA o3HavaeT, Yyto Bpau BbinonHun
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12. MICROPHONE
RECORDING

The Application accesses the microphone only
after operating-system permission and an
explicit recording action by the User. It is not
designed for continuous, background, or covert
recording. The User must ensure that the
recording indicator and selected mode reflect
their intention and stop recording when it is no
longer needed.

AND LAWFUL

Before recording the speech of a patient,
companion, colleague, or another person, the
User must provide notice and obtain consent
where required by law, professional rules, or the
Medical Organization's policy. The User is
responsible for selecting a lawful ground and
must not use the Service for covert surveillance
or recording private conversations unrelated to
medical documentation.

The User must follow data minimization: where
possible, avoid unnecessary identifiers and do
not include information unrelated to the specific
medical record. If recording is started by
mistake, it should be stopped and deleted
before submission for processing.

14. TRANSCRIPTION, Al
DOCTOR RESPONSIBILITY

Al Services are probabilistic. A Transcript or
Draft may contain recognition errors, omissions,
repetitions, or incorrect units, names, dates,
dosages, negations, medical terms, or
conclusions. Quality depends on noise, speech
clarity, language, accent, connectivity, and the
completeness of the source information.

DRAFT, AND

Before confirmation, the Doctor must read the
Draft in full, compare it with the actual
examination and available records, correct
inaccuracies, remove unnecessary information,
and add missing information. Selecting the
confirmation action means that the Doctor has
completed this review and adopts the content as
the Doctor's own professional record.
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TaKyto NPOBEpPKY M MPUHUMaET COAepXKaHNe Kak
COB6CTBEHHYIO NPOdEecCroHabHy 3anuchb.

Komnanus, Al-cepsuc u lNpunoxeHne He CTaBaT
OWarHo3, He HasHa4yalT fleyeHne U He HecyT
npodeccmoHanbHom OTBETCTBEHHOCTU 3a
MegmuuHckoe pelueHne. OTBETCTBEHHOCTb 3a
WTOrOBYKO  3anncCb, €€ CBOEBPEMEHHOCTb,
NOSHOTY, TOYHOCTb, COOTBETCTBME MaLUUNEHTY,
BKJIHOYEHME B MeOULMHCKYIO UHOOPMAaLMOHHY O
CUCTEMY U BCEe KI/IMHUYECKME [OENCTBUS HecyT

Bpau ", B COOTBETCTBYHLLEN yacTu,
MepguumHcKkas opraHusaums.

Cepsuc Henb3s Mucrosb3oBaTb Kak
€OWHCTBEHHbIN ~ UCTOYHUK  UHbOpMauMmM B

3KCTpeHHOIZ CcuTyauunnm nnum Korga owmnbka MoXeT

npuBecTM K Hemep/ieHHoMy Bpedy. [lpu
pPacxoXaeHum Mexay YepHoBUKOM 7
HabnogeHnamm Bpauya npuoputeT  MMetoT

npodeccunoHanbHasa oLeHka Bpaya 1 nepBuUHbIe
MeOULMHCKME OaHHble.

15. JAHHbIE NMALUMEHTOB n
KOHOUOEHLUUAJIBHOCTb

[Monb3oBaTenb MOXeT o6pabaTbiBaTh B CepBuce
OaHHble nauueHTa TONMbKO B paMKax OKa3aHus
MeaULMHCKOM NOMOLLUM, BEAEHNSA OOKYMEeHTaLmm
WM MHOW 3aKOHHOM NpodecCMoHanbHOM Lenu.
[Monb3oBatens u MepguumHckas opraHusaums
OTBEYaloT 3a Hanuyue MnpaBoOBOro0 OCHOBaHWSA,
nHbopmMmnpoBaHme  nauumeHTa, cobnogeHne
MeaULMHCKOM TalHbI, KOPPEKTHOCTb
NAeHTMGNKaATOPOB M OrpaHUYeHne gocTyna.

KomnaHusa o6pabaTbiBaeT MEANLMHCKNNA KOHTEHT
TOoNbkO  Ansa npepocTaBreHns Cepsuca,
6e30MacHOCTM U WUCMOJIHEHUS  3aKOHHbIX
obsi3aHHOcTen. KomnaHus He npopgaeT Takou
KOHTEHT, HE UCMOJb3yeT ero Ansa peknambl U He
paspelwaeTr ob6ydyeHne ob6wenocTynHbix Al-
mMogaenemn Ha Ayauo, TpaHckpunumsx,
YepHoBUKax mnn mpgeHTudukaTopax naunmeHToB
6e3 OTAENbHOrO SBHOIO cornacus "
COOTBETCTBYHLUNX rapaHTUN.

MopopobHble KaTeropuu faHHbIX, MNonydaTenu,
CPOKW yAaneHus n npasa Cy6beKTOB OMNMcaHbl B
Monutnke  kKoHPuaeHumanbHocTn  dVoice.ai,
KoTopas ABNAeTCH yacTbto yCIOBUM
ncnonb3oBaHua Cepsuca. [pu npoTuBopeymm
Mexay Hactosawmm CornalieHMem 1 4oroBopom
¢ MeguumHcKOM opraHusaumMen B OTHOLUEHUMU
06paboTKM  JaHHbIX  MNpuMeHsieTca  6oree
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The Company, Al Services, and the Application
do not diagnose, prescribe treatment, or
assume professional responsibility for a medical
decision. Responsibility for the final record, its
timeliness, completeness, accuracy, correct
patient association, inclusion in the medical
information system, and all clinical actions rests
with the Doctor and, as applicable, the Medical
Organization.

The Service must not be used as the sole source
of information in an emergency or where an
error could cause immediate harm. If a Draft
conflicts with the Doctor's observations, the
Doctor's professional assessment and the
primary medical information prevail.

16. PATIENT DATA AND CONFIDENTIALITY

The User may process patient data in the
Service only for the provision of healthcare,
medical-record documentation, or another
lawful professional purpose. The User and the
Medical Organization are responsible for the
lawful ground, patient notice, medical
confidentiality, accuracy of identifiers, and
access restrictions.

The Company processes medical content only
to provide the Service, maintain security, and
comply with lawful obligations. The Company
does not sell such content, use it for advertising,
or permit the training of publicly available Al
models on Audio, Transcripts, Drafts, or patient
identifiers without separate explicit consent and
appropriate safeguards.

Detailed data categories, recipients, deletion
periods, and data-subject rights are described
in the dVoice.ai Privacy Policy, which forms part
of the terms governing the Service. If this
Agreement conflicts with an agreement with the
Medical Organization regarding data
processing, the more specific contractual term
applies to the extent permitted by law.
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cneumnanbHoe O0OroBopHoe ycnoBue B npepgenax
3aKOHa.

17. BPEMEHHA{ OBPABOTKA U XPAHEHUE

Ayauno ncnonb3yeTcs ona TeXHUYEeCKOoM
onepauum M Mo YMOJIYaHUIO aBTOMaTUYECKMU
yoanseTca nocne ycnewHoro ¢GopmMupoBaHus
pesynbTaTa, HO He nosgHee 24 yacoB nocne
3arpys3ku. TpaHckpunumns n YepHOBUK XpaHATCS
0O MNoATBEPXXAEHUS, 9KCMopTa UMW yaaneHus u
no yMoONYaHWO aBTOMaTUMYECKU yOansaTcs He
nosgHee 30 gHelr nocne co3gaHusa, ecin 3akoH
unn pgorosop ¢ MegunuMHCKOM opraHusaumnen He
ycTaHaBnMBaeT MHOW CPOK.

Nonb3oBaTtenb He po/wkeH cumtaTb dVoice.ai

€ANHCTBEHHbIM apXxMBOM MeaULMHCKOM
OOKyMeHTaumm " 065a3aH obecneunTb
CBOEBpPEeMEeHHbIM nepeHoc [loarBepxaeHHOM
3anucu B YTBEPXXOEHHYO cucTemy

MepguumHcKon opraHnsaumn. YganeHune y4yeTHom
3anNMcu M pe3epBHbIX KOMUA BbIMNOSHAETCA B

CpPOKWH, YKa3aHHble B MonuTtmke
KOHd)M,CI,eHLLMaJ'IbHOCTVI n npuMeHnMMOoM
Aorosope.

19. TEXHUYECKUE N Al-noAPAOYNKU

Ona  XxocTuHra,  3aWMleHHOM  nepegaun,
pacnosHaBaHUA peun, $S3blkoBOM 06paboTky,
MOHWUTOPUHIra OLLINBOK, NoAaLepP>XXKN n
nHpopmaumoHHon 6esonacHocTn Komnanusa
MOXeT npuenekaTtb noapsiAYnNKOB. OHun
MoJsly4atoT TOJIbKO HEOH6XOAMMBIN 06 bEM AaHHbIX,
OEeNCTBYOT MO [OOroOBOPY M MHCTPYKUMAM
KomnaHun, 0653aHbI cobnogaTtb
KOHOMOEHUMANbHOCTL M COMOCTaBUMble Mepbl
3alUnThbI " He BnpaBe 1MCcnosb3oBaThb
MeOUUMHCKME  OaHHble Aana  COOCTBEHHbIX
peKnamMHbIX Lienen.

[JocTynHOCTb M KayecTBO OTAESbHbIX QYHKLMM
MOTyT 3aBUCETb OT BHELUHEeN MHOPaCTPYKTypbl.
KomnaHus BblGMpaeT " KOHTponupyeT
noApsAgYMKOB C YYETOM pUCKa, O4HaKO HEe MOXeT
rapaHTMpoBaTb OTCYTCTBME nOObIX c6oeB BO
BHelWHUX ceTsax. OTBeTcTBEHHOCTL KOoMnaHmu 3a
OencTBms NoapsAYMKOB onpenenseTcs 3aKOHOM
1 COOTBETCTBYOLMMN JOrOBOPaMM.

TOO MDL
AnmarTbl K, YXapokoB K-ci, 39A.
KasakcTaH Pecny6nukachkl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokoBa, 39A.
Pecny6nvka KasaxctaH, AOSD6G7

ENGLISH

18. TEMPORARY
RETENTION

Audio is used for the technical operation and, by
default, is automatically deleted after successful
generation of the result, and in any event no
later than 24 hours after upload. A Transcript
and Draft are retained until confirmation, export,
or deletion and are automatically deleted by
default no later than 30 days after creation
unless applicable law or an agreement with the
Medical Organization requires another period.

PROCESSING AND

The User must not treat dVoice.ai as the sole
archive for medical records and must ensure
timely transfer of the Confirmed Record to the
Medical Organization's approved system.
Account and backup deletion is performed
within the periods stated in the Privacy Policy
and the applicable agreement.

20. TECHNICAL
PROVIDERS

The Company may engage providers for
hosting, secure transmission, speech
recognition, language processing, error
monitoring, support, and information security.
They receive only the data necessary for their
task, act under contract and the Company's
instructions, must maintain confidentiality and
comparable safeguards, and may not use
medical data for their own advertising purposes.

AND Al SERVICE

The availability and quality of individual
functions may depend on external
infrastructure. The Company selects and

oversees providers based on risk but cannot
guarantee the absence of all failures in external
networks. The Company's responsibility for
provider actions is determined by law and the
applicable agreements.
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21. AONYCTUMOE UCIMOJIb3OBAHUE

Monb3oBaTenb He BnpaBe: UCMNONb30BaTb
CepBuc 6e3 NONHOMOYMI UNN ANST HE3AKOHHOM
06paboTKN AaHHbIX; BblgaBaTb cebs 3a Apyroe
nMuo; nosyyaTb [OCTYM K YY>KOM Y4YeTHOM
3anucuy; 3arpy>kaTb BPeAOHOCHbIN KoL, 06X0ANTb
orpaHuMyeHns  6e30MacHOCTK;  MeperpyxaTb
MHPPaCTPYKTypy; MNpuMeHaTb  60TOB  wau
aBTOMATM3UPOBaHHbIN fOCTYyN 6€3 MMCbMEHHOIo
paspeLlleHns; KonuposaTb, LEKOMMUANPOBATb,
MognbuumpoBaTb UM co3gaBaTb MPOM3BOLHbIE
NMPOAYyKTbI, Kpome cnydJaes, npsiMo
paspeLleHHbIX 3aKOHOM.

mcnonb3oBatb dVoice.ai ansa
3anucu, ONCKPUMUHALMN,
MaccoBoro cbopa fAaHHbIX,
OCHOBe MeONLMHCKOMN
cospgaHus bUKTUBHON
OOKYMeHTaumu, noanenku MeOULMHCKNX
3anucen nnn coBepLleHus noencTeun,
CMOCOBHbBIX  MPUYMHUTL  Bpen,  MauMeHTy,
Komnanun, MeguumnHckon opraHuMsaumm wunam
TPEeTbMM Nnuam.

3anpelueHo
CKpbITOM
npecnepoBaHus,
peknambl Ha
nHbopmaumn,

23. UHTENNIEKTYAJIbHASA
COBCTBEHHOCTb N KOHTEHT

Bce npasa Ha [NpunoxeHue, NnporpaMMHbIA Kog,
On3aiH, ToBapHble 3HakW, MOogenu, WabnoHbl n
OOKyMeHTaumto npuHagnexat KomnaHum nnm ee
nuueHsnapam. HacTtosawee CornaweHne He
nepepaet [lonb3oBaTento NpaBo CO6GCTBEHHOCTU
W He paspellaeT MCMoab3oBaTb 0603HaYeHMUs
dVoice.ai nnn MDL nHade, yeM ans 3aKOHHOMO
ncnonb3osaHus Cepsuca.

MpaBa Ha NCXOOHYHO MeANLMHCKY
MHGOPMaLMIO N UTOFOBYHO MEANLIMHCKYO 3annchb
COXPaHAKTCS 32 COOTBETCTBYHOLNM CYyOBEKTOM,
Bpauom unnm MeguumHckon opraHmsaumen B
COOTBETCTBMM C 3aKOHOM W  [OOrOBOPOM.
Monb3oBaTenb npepocTtaBnseT KomnaHum
orpaHu4eHHoe npaBo obpabaTbiBaTb BBEAEHHbIN
KOHTEHT WUCKOUYNTENBbHO 418 NpefoCcTaBfeHus,
3aWnTbl M nopaepXxkn CepBuca U UCMOSHEHUS
3aKOHHbIX 06513aHHOCTEN.

Ecnu lMonb3oBatenb [o6pOBOSIBHO HanpaBnseT
OT3blB WM npegnoxenue, KomnaHua MoxeT
ncnonb3oBaTb ero gna pas3sutua Cepsuca npu
YCMOBUWN, 4YTO B OT3blBE OTCYTCTBYIOT AaHHblE
nayueHTa n MHasa KOHOMOeHUMnanbHas
nHpopmauus. Komnanus BnpaBe ypanuTb

TOO MDL
AnmarTbl K, YXapokoB K-ci, 39A.
KasakcTaH Pecny6nukachkl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokoBa, 39A.
Pecny6nvka KasaxctaH, AOSD6G7

ENGLISH

22. ACCEPTABLE USE

The User may not use the Service without
authority or for unlawful data processing;
impersonate another person; access another
person's account; upload malicious code;
bypass security controls; overload
infrastructure; use bots or automated access
without written permission; or copy, decompile,
modify, or create derivative products except
where expressly permitted by law.

dVoice.ai must not be used for covert recording,
discrimination, harassment, bulk data collection,
advertising based on medical information,
creation of fictitious documentation, falsification
of medical records, or conduct that may harm a
patient, the Company, a Medical Organization,
or a third party.

24. INTELLECTUAL
CONTENT

All rights in the Application, software code,
design, trademarks, models, templates, and
documentation belong to the Company or its
licensors. This Agreement does not transfer
ownership to the User or permit use of the
dVoice.ai or MDL marks except as necessary for
lawful use of the Service.

PROPERTY AND

Rights in the source medical information and
final medical record remain with the relevant
data subject, Doctor, or Medical Organization as
determined by law and contract. The User
grants the Company a limited right to process
entered content solely to provide, protect, and
support the Service and comply with lawful
obligations.

If the User voluntarily submits feedback or a
suggestion, the Company may use it to improve
the Service provided that it contains no patient
data or other confidential information. The
Company may remove inadvertently submitted
medical information from such feedback.
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HenpeagHaMepeHHO nepefaHHble MeOUUUHCKue
cBefeHuna n3 Takoro oT3biBa.

25. JOCTYIMHOCTD,
OBHOBJIEHWA

KomnaHusa cTpemMuTcs obecneuymBaTb
[OCTynHoCcTb U 6e3onacHocTb CepBuca, HO OH
MOXeT OblTb BpPEMEHHO HefocTyrneH Wu3-3a
obcnyxuBaHusa, o6HOBMEHUA, ceTeBoro cb6os,
OEeNCTBMIN NOCTaBLUMKOB UM OBCTOATENLCTB BHE
pasyMHOro KoHTponsa. KomnaHus  BnpaBse
npuocTaHaBnMBaTb QPYHKUUKO AN yCTpaHeHus
YA3BMMOCTM UM NPefoTBPaLLeHNs Bpeaa.

NMOAOOEPXKA n

Mopoeprkka npegocTtaBngeTcs KomnaHuen
yepes pocTynHble kaHanbl. Apple n Google He
0653aHbI obecrneuymBaTtb TeXHMYeckoe
obcnyxuBaHve wunu  noagepxky dVoice.ai.
Monb3oBaTenb OOJKEH CBOEBPEMEHHO
COXpaHATb MopoTBepXAeHHble  3anucu B
yTBEPXAEHHON MeanunHCcKon opraHmsaumen
cucteMe UM He wucnonbloBaTtb CepBUC Kak
€OVHCTBEHHOE CpencTeo pe3epBHOro
KOMMpOBaHMs.

27. OTOBOPKU n OIrPAHUYEHUE
OTBETCTBEHHOCTHU

CepBuc npepocTaBnseTcs B 4OCTYNHON dopme 1
MOXeT coAepXaTb TEXHUYECKME OLWMOKN Wnn
BPEMEHHbIE  OrpaHumyeHusi. KomnaHus  He
rapaHTupyer, yTo Al-pesynbTaTt 6yneT
6e30WNB0YHbIM, MOSHbIM, MNPUrogHbIM 4N
KOHKPETHOMN KNMHUYECKOMN uenm nnm
COOTBETCTBYHOLUM dopmaTty KOHKPETHOWN
MEeONLUMHCKON MHPOPMALMOHHOM cUcTeMbl 6e3
NMPOBEPKM N HACTPOMNKMW.

B MmakcumanbHOM  cTeneHw,
3aKOHOM, Komnanusa He
MeONLUMHCKne peLueHus, NPUHATbIE
Monb3oBaTtenem; 3a Bpes, Bbl3BaHHbIM
HEMOATBEPXAEHHBIM UMW HEMNPOBEPEHHbLIM
YepHOBMKOM; 3a HEBEPHbIN BbIGOP NauMeHTa; 3a
HE3aKOHHYK  3anucb; 3a yTpaTy [AaHHbIX
BCMeACTBME HECBOEBPEMEHHOro 3KcropTa; 3a
nencTeumsa Monb3oBaTtens, MegaunumHcKkom
opraHusaumn, MOoCTaBLMKA CBA3M WM UHOWM
TPEeTben CTOPOHbI.

gonyckaemom
oTBevyaeT  3a

HwnyTo B HacToAWEM CornalweHunn He UcknoYvaeT
OTBETCTBEHHOCTb, KOTOPYHKO HeJIb3A MUCKMIHOYUTb
no o6ﬂ3aTeanomy 3aKOHY. VHble npeagenbl
OTBETCTBEHHOCTH, BKJlFO4adA NMMUTBI no
KopnopaTuBHOMY MUCMNOJIb30OBaHUKO, MOTYT 6bITb

TOO MDL
AnmarTbl K, YXapokoB K-ci, 39A.
KasakcTaH Pecny6nukachkl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokoBa, 39A.
Pecny6nvka KasaxctaH, AOSD6G7

ENGLISH

26. AVAILABILITY, SUPPORT, AND UPDATES

The Company seeks to maintain the availability
and security of the Service, but it may be
temporarily unavailable due to maintenance,
updates, network failures, provider actions, or
circumstances beyond reasonable control. The
Company may suspend a function to remediate
a vulnerability or prevent harm.

Support is provided by the Company through
available channels. Apple and Google have no
obligation to provide maintenance or support for
dVoice.ai. The User must timely save Confirmed
Records in the system approved by the Medical
Organization and must not use the Service as
the sole backup mechanism.

28. DISCLAIMERS AND LIMITATION OF
LIABILITY

The Service is provided as available and may
contain  technical errors or temporary
limitations. The Company does not guarantee
that an Al output will be error-free, complete,
suitable for a particular clinical purpose, or
compatible with a specific medical information
system format without review and configuration.

To the maximum extent permitted by law, the
Company is not liable for medical decisions
made by the User; harm caused by an
unconfirmed or unreviewed Draft; selection of
the wrong patient; unlawful recording; loss
caused by failure to export data in time; or
actions of the User, Medical Organization,
network provider, or another third party.

Nothing in this Agreement excludes liability that
cannot be excluded under mandatory law. Other
liability limits, including limits for organizational
use, may be specified in an agreement between
the Company and the Medical Organization.
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YCTaHOBJEHbI AOroBopoM mMexay Komnanuen um
MeguumHcKon opraHusaumen.

29. MPUOCTAHOBJIEHUE U NPEKPALLEEHUE

[Nonb3oBaTenb MOXeT npexkpaTuTb
Mcnonb3oBaHMe B M060e BPeMSA U 3anpocCuTb
ypoaneHne ydyeTHou 3anucu. KomnaHua wnm
MepguumHcKasa opraHusaums MOXeT BPEMEHHO
OrpaHnyYnTb UNKN NpeKpaTUTb JOCTYN Npu yTpaTe
MOSIHOMOYNIA, HapyLleHun HacTOSLLEero
CornalueHus, yrpose 6e30MnacHoOCTH,
HEe3aKOHHOM 06paboTKe [AaHHbIX, TEXHWYECKOM

Heo6Xo0AMMOCTH nnm npekpaLieHun
COOTBETCTBYHOLLEro foroBopa.
[Jo npekpaweHus pgocTtyna [lonb3oBaTtesb

0653aH, ecnm 3TO BO3MOXHO W paspeLueHo,
3aBepPLNTb NPOBEPKY aKTUBHbLIX YepHOBUKOB U
nepeHectn Heobxogumble [logTBep>XpeHHbIe
3anucu. [Nocne npekpaLleHmns OaHHble
yOansoTca MM BO3BpaLLatoTCs B COOTBETCTBUMA
¢ Monntukon KoHPUAEHUMaNbHOCTN, AOrOBOPOM
c MeanumHckomn opraHusaumen 7
065a3aTeNIbHbIMU CPOKaMWN XpaHEHUS.

[MonoxeHus 06 WUHTENNeKTyanbHom
COBCTBEHHOCTH, KOHPMAeHUManbHOCTH,
OTBETCTBEHHOCTU, MPUMEHUMOM MpaBe U UHble
yCNnoBusl, KOTOpble MO  CMbICNY  AOJIKHbI
COXpaHATbCS, NPOAOIKAKOT AeNCTBOBaTb Nocse
npekpaLeHnsa NCnonb3oBaHums.

31. YCN10BUSA APP STORE N GOOGLE PLAY

HacTtosiwee CornawleHue 3akntoyaeTcss Mexay
Monb3oBatenem n KomnaHunen, a He ¢ Apple Inc.
unn Google LLC. KomnaHusa, a He Apple wnu
Google, otBeyaeTr 3a [lpunoxeHue, ero
cofepXaHue, nogaepXkKy W paccMOTpeHue
TpeboBaHU, cBA3aHHbIX C [lpunoxeHunem, B
npegenax NPUMMEHMMOro 3akoHa.

[Monb3oBaTens Bnpase MCnonb30oBaTb
[MpunoxeHne ToNbKO Ha YCTPOMCTBaX, KOTOPbIMU
OH BnageeT WM 3aKOHHO ynpaBnseT, U B
COOTBETCTBUW C NpaBmamMu nCnonb3osaHusa App
Store unn Google Play. lNMonb3oBatens o6s3aH
cobnogaTtb NPMMEHUMbIE YCNOBUA TPETbUX KL,
BKJIHOYas yCroBMA onepaTopa CBA3W U MarasuHa
NPUIOXKEHNN.

B oTHoweHun Bepcum pna iOS Apple u ee
JoyepHMe KOMMaHUM SBMAKTCA CTOPOHHUMM
BblrogonpuobpeTaTensmm HacTosLero
CornaweHus B 06bemMe, TpebyeMoM npasuiamm
App Store, 1 nocne NpPUHATUA YCNOBUIN Brnpase

TOO MDL
AnmarTbl K, YXapokoB K-ci, 39A.
KasakcTaH Pecny6nukachkl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokoBa, 39A.
Pecny6nvka KasaxctaH, AOSD6G7

ENGLISH

30. SUSPENSION AND TERMINATION

The User may stop using the Service at any time
and request account deletion. The Company or
Medical Organization may temporarily restrict or
terminate access if authority ends, this
Agreement is breached, security is threatened,
data is processed unlawfully, a technical need
arises, or the applicable agreement ends.

Before access ends, the User must, where
possible and permitted, complete the review of
active Drafts and transfer necessary Confirmed
Records. After termination, data is deleted or
returned in accordance with the Privacy Policy,
the agreement with the Medical Organization,
and mandatory retention periods.

The provisions on intellectual property,
confidentiality, liability, governing law, and other
terms that by their nature should survive remain
in effect after use ends.

32. APP STORE AND GOOGLE PLAY TERMS

This Agreement is between the User and the
Company, not Apple Inc. or Google LLC. The
Company, and not Apple or Google, is
responsible for the Application, its content,
support, and the handling of claims relating to
the Application to the extent required by
applicable law.

The User may use the Application only on
devices the User owns or lawfully controls and
in accordance with the App Store or Google Play
usage rules. The User must comply with
applicable third-party terms, including network-
operator and app-store terms.

For the iOS version, Apple and its subsidiaries
are third-party beneficiaries of this Agreement
to the extent required by App Store rules and,
upon acceptance, may enforce the relevant
terms. Apple and Google are not responsible for
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TpeboBaTb ux ucnonHeHus. Apple n Google He
OTBeYaloT 3a paccnefoBaHue, 3alWuTy Wam
yperynmpoBaHue nNpeTeH3nn 0 HapyLleHUn npas
WMHTENNEeKTyanbHON COBCTBEHHOCTU
[MpunoxeHnem; Taknme BOMPOCHI HanpaBsaTCS
KomnaHuu.

Monb3oBaTeNb NoATBepXxgaeT  cobnoaeHue
NPUMEHUMbIX  9KCMOPTHbLIX OrpaHuyeHuin U
CaHKLMOHHbIX npasun " He BrnpaBse
ucnonob3oeatb [lpunoxeHne Tam, rge 37O

3anpeLeHo 3aKOHOM WM npaBuiaMu MarasmHa
NPUIOXKEHNN.

33. MIPUMEHWUMOE INMPABO U CIOPbI

HacTosuwee CornaweHue perynupyeTtcs
3akoHopaTenbcTBOoM Pecny6nuvku KazaxctaH. [Jo
obpalieHms B Cyh CTOPOHbl  CTpemsaTcs
yperynupoBaTb CRop MyTeM MUCbMEHHOIO
obpawieHmna mn neperosopoB. Ecnu cnop He
YpPEerynMpoBaH, OH NepegaeTcsa B KOMMETEHTHbIN
cyn r. Anmatbl, ecnn obssaTesibHble HOPMbI
3aKOHa He yCTaHaBIMBaKOT MHYHO MOACYLOHOCTb.

Ecnu Monb3oBaTtenb nmeeTt ob6s3aTenbHble Npasa

I'IOTpeGMTeJ'Iﬂ, KOTOpble nPpUMeHMbI K
KOHKPEeTHOMY OTHOLUEeHUKD 1 He MOryT 6bITb
OorpaHun4eHbl 0orosopom, HacTo4dAllee

CornalueHne He nuwaeT ero Takux npas..

35. UBMEHEHUWSA, NMEPEOAYA MNMPAB U A3bIK

KomnaHus  mMoXxeT OOHOBNATb  HacTosllee
CornaweHue npu nameHeHun Cepsuca, 3akoHa
WM OOrOBOPHbIX  OTHOWeEHUW. AkTyanbHas
Bepcua  nybnukyetcs Ha  06LWenoCTYmnHOMU
CTpaHuue u pocTtynHa w3 [lpunoxenus. O
CYLLECTBEHHbIX N3MEeHeHMUAX KomnaHwus
yBegomnseT 3apaHee B [TpUNoXeHUn Unu nHbim
OOCTYMHbIM Cnocobom, Korga 3To TpebyeTcs.
MpopomxeHne NCMNOob30BaHUA nocne
BCTYMJIEHNUS UWU3MEHEHWA B CUIYy O3Ha4vaer
NPUHATUE HOBOM Bepcun; ecnu lNonb3oBaTtenb He
cornaceH, OH OOJIKeH npekpaTuTb
MCNOb30BaHue.

KomnaHusa
00643aHHOCTH

BNpaBe nepepaTb

adpdunmposaHHOMy
npaBonNpeeMHmNKy nnu npuobpeTaTento
cooTBeTCTBYytOWEro 6u3Heca nNpu  YyCnoBuu
NPOOOMKEHUA 3alMTbl OaHHbIX N YBEAOMIIEHUS,
Korga oHo TpebyeTtcs. [Monb3oBaTenb He BnNpase
nepefasaTb Yy4YeTHYHO 3anucCb WM CBOW Mpasa

npasa w
nuuy,

TOO MDL
AnmarTbl K, YXapokoB K-ci, 39A.
KasakcTaH Pecny6nukachkl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokoBa, 39A.
Pecny6nvka KasaxctaH, AOSD6G7

ENGLISH

investigating, defending, or settling intellectual-
property claims relating to the Application; such
matters must be directed to the Company.

The User confirms compliance with applicable
export restrictions and sanctions rules and may
not use the Application where prohibited by law
or app-store rules.

34. GOVERNING LAW AND DISPUTES

This Agreement is governed by the laws of the
Republic of Kazakhstan. Before commencing
court proceedings, the parties will seek to
resolve a dispute through a written request and
negotiations. If unresolved, the dispute will be
submitted to a competent courtin Almaty unless
mandatory law provides otherwise.

If the User has mandatory consumer rights that
apply to the specific relationship and cannot be
limited by contract, this Agreement does not
deprive the User of those rights.

36. AMENDMENTS, AND

LANGUAGE

The Company may update this Agreement when
the Service, law, or contractual relationships
change. The current version is published on a
publicly accessible page and is available from
the Application. Where required, the Company
gives advance notice of material changes in the
Application or by another available method.
Continued use after the changes take effect
constitutes acceptance of the new version; if
the User disagrees, the User must stop using the
Service.

ASSIGNMENT,

The Company may assign rights and obligations
to an affiliate, successor, or purchaser of the
relevant business, subject to continued data
protection and notice where required. The User
may not transfer the account or rights without
the written consent of the Company or the
Medical Organization.
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6e3 nucbMeHHoro cornacua KomnaHun wnm
MepguumHcKon opraHmnsaumn.

Pycckaa n aHrnumckas Bepcum MNOLrOTOBEHDI
Kak paBHO3HauHble. [lpu pacxoxgeHun ans
OTHOLLEHMUN, perynupyemblix
3akoHopaTenbcTBoM Pecnybnukm KasaxcTtaH,
MPEeNMYyLLECTBEHHYD CWUly UWMeeT pycckas
Bepcusa, ecnum  06sa3aTesibHblA  3aKOH WK
OTAENbHbIN AOrOBOP HE yCTaHaBIMBAET NHOE.

TOO MDL
AnmarTbl K, YXapokoB K-ci, 39A.
KasakcTtaH Pecny6nukacbl, AOSD6G7

TOO MDL
r. AnMarTbl, yn. XXapokoBa, 39A.
Pecny6nvka KasaxctaH, AOSD6G7

ENGLISH

The Russian and English versions are intended
to be equivalent. In the event of a discrepancy
in a relationship governed by the laws of the
Republic of Kazakhstan, the Russian version
prevails unless mandatory law or a separate
agreement provides otherwise.
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